
New Home, New Look, New Normal

A n n u a l  R e p o r t  2 0 1 9 - 2 0 2 0



The di�erence that we want 
to make in our community 
as a result of our existence 
as an organization.

A community 
where no one 

experiences an 
end of life 

journey alone.

VISION

MISSION

The work we do to 
achieve our vision.

We engage our 
community to inspire, 
nurture and comfort 

the human spirit 
in life, death, and 

bereavement.

The principles for how 
we do our work.

Compassion 
Leadership 

Learning Inclusion 
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Engagement 

Client-Centred
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Hospice Staff
Executive Director: Judy Nairn
Director, 
Strategy and Client Services Mark Godin
Coordinator, Volunteer Program: Alexandra Allen
Coordinator, Client Services: Leslie Du�y

Alana Herner
Nicole Dove-Lewis

Yesenia Torres
Client Support 
Services Receptionist: Amanda Lamme
Counsellor: Cathy Middleton, MSW
Indigenous Counsellor: Jo-Anne Absolon, MSW
Director, 
HPC Consulation Services: Chris Bigelow

Pain & Symptom Mgmt 
Consultants: Heather Elliott

Travis Amell
HPC Program Assistant: Denise Eppel
Director, Fund Development: Tracy Helm
Events Coordinator: Melissa Parker
Director, 
Community Engagement: Sheli O’Connor
Manager, 
Adminstrative Services: Lori Helm
Coordinator, 
Accounting Services: Lynda Kramers

(Eva Tucker maternity leave)
Coordinator, O�ce Services: Jo-Ann Gascon

Board of Directors
Board members (standing l to r): Surekha Shenoy, Anne Toner Fung, Gary Leduc, Michael Lough, 
Bruce Rodrigues, Linda Brooks, Michael Plauntz, Catherine Brohman
(Seated): Bryan Storz, Brenda Hallman
Not present: Sara McLennan, Dianne Moser, Gayle Sadler
Honorary Board Member: Lucille Mitchell (founder)
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Sharing the stories of Hospice of Waterloo Region each year 
in our Annual Report is usually a re	ection of the year just 
�nished and a celebration of our successes. This year though, 
while we have much to celebrate, we also look forward to our 
New Home, New Look, and New Normal.

2020 was going to be a special year for Hospice of Waterloo 
Region with our move to a new location and now, with the 
unexpected challenge of COVID-19, even more change is 
coming.  

While there were initial concerns about the impact of the 
pandemic, construction of our new home has moved forward 
without interruption. With an expected opening in late 
November of this year, our vision for this one-of-a-kind facility 
is coming to life. The new Gies Family Centre is the result of a 
compelling vision, many years of hard work, and the incredible 
support of our community. With the creation of a home that 
will allow us to expand community supports and introduce the 
Cook Family Residence with 10 residence hospice beds, we will 
o�er a full continuum of care to those living with an end of life 
illness and their caregivers.

Along with a new home, we are also launching a new look to 
our logo. This fresh look incorporates many of the elements 
and values of our organization. The four overlapping colours 
represent the four areas of the region we have served since our inception in 1993 – Kitchener, Waterloo, 
Cambridge and our surrounding rural townships. The colours chosen are vibrant and communicate a message 
of interconnected community, hope and optimism for the future.

And while the COVID-19 pandemic has had a signi�cant impact on how Hospice of Waterloo Region delivers 
our programs and services, we have been able to adjust to a new normal very quickly. Since mid-March, regular 
programs and services have been suspended but clients are not without support. Working from home, sta� 
immediately arranged for all Hospice clients to receive telephone support from volunteers instead of the usual 
face-to-face visits or groups. Counselling services were also shi�ed to telephone support. As sta� stayed in 
constant communication with their clients, new needs were quickly identi�ed. Issues of food security and 
social isolation were high for those at home dealing with serious illness. In response, sta� have become directly 
involved in providing and arranging very practical supports including grocery and meal deliveries and lending 
technology devices to allow for remote supports. 

We are so very impressed with how our sta� and volunteers have been able to shi� gears quickly and provide 
uninterrupted support to our clients and their families. Sta� continue to reimagine the way we deliver our 
programs so that clients and families will feel both supported and safe when receiving service from us. 

During this unprecedented time, Hospice of Waterloo Region has proven itself to be a strong, secure and stable 
organization that can withstand times of adversity and continue to envision a new future, always keeping the 
needs of our clients in the forefront.

New Home, New Look, New Normal
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Our Client Promise

At Hospice of Waterloo Region we have always considered the needs of our clients when developing programs 
and planning for new services. This past year though, we decided that it was important to declare that 
commitment more publically. We engaged sta�, clients, caregivers and community members to create a Client 
Promise. This promise represents our commitment to all clients who access our care and will be prominently 
displayed in our locations and on our website.

The Client Promise states:

As a client of Hospice of Waterloo Region, I can expect that:

· I will be valued… for who I am and for what I bring as a whole person, including my life story 
and experiences

· I will be a part of a community… that is caring, safe, positive, inclusive, respectful, trusting 
and accepting of my needs and my choices

· I will be kept informed… with clear, relevant and timely communication throughout the course 
of my journey

· I will be supported… with hospice services personalized to my individual situation

This Client Promise has been our compass during the COVID-19 pandemic, guiding our responses in such 
extraordinary times. During this pandemic, some of our clients are experiencing additional stressors such 
as food and �nancial insecurity and increased social isolation. In response, we are sourcing and delivering 
food hampers for families; arranging taxi rides to critical medical appointments and providing electronic 
tablets to clients so they can stay in contact with family. We maintain weekly contact with clients to ensure 
that we are meeting their current and evolving needs. In all these ways, we are ful�lling our promise and 
demonstrating our commitment to our clients who rely on our expertise, support and compassion during 
their end-of-life journey.

“You will never fully know what it meant to me to have the help and services that you provided 
for us, free [of charge] and from the goodness of your heart. From massages and haircuts to 
driving us to Toronto for [my husband’s] appointments, these things went far above and beyond 
the norm.” (E.M., Caregiver, Waterloo)
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HWR Becomes a Positive Space

Since 2016, HWR has been working closely with two local 2SILGBTQ+ organizations, 
Spectrum and Aging with Pride, in understanding the unique end of life needs for 
this community. And we have worked to examine our own processes and practices 
to learn how to better support them. This is important work that will enable us to 
be identi�ed as a “Positive Space”.

Positive Space refers to an agency that is open and welcoming, as well as equitable 
and accessible, respecting the dignity of individuals regardless of their gender 
identity, gender expression and sexual preference, whether clients, volunteers or 
employees of the agency. 

Twenty sta� and 230 volunteers and Board Members have participated in three 
hours of Positive Space Awareness training to understand the issues around sexual 
and gender diversity as they apply to the Rainbow Community. A Positive Space 
training module is now an integrated and mandatory component of our palliative 
care training program for all new sta� and volunteers. 

Spectrum and Aging with Pride are excited to continue working with Hospice in 
creating a welcoming and inclusive environment for 2SILGBTQ+ people and to 
share with their community that we are a Positive Space.

One of the key learning 
tools we use in the 
Positive Space training is 
the Genderbread model. 
It does an excellent 
job of illustrating the 
di�erent spectrums 
on which gender and 
sexuality exist. It is a 
great discussion tool 
and visual aid to our 
learners. We encourage 
everyone to take time to 
study the Genderbread 
diagram and consider 
what it means. For 
more information, visit 
genderbread.org

2SILGBTQ+
 2S - Two Spirit
 I  - Intersex
 L  - Lesbian
 G  - Gay
 B  - Bisexual
 T  - Transgender
 Q  - Queer or  
    Questioning
 + - Other gender and  
    sexual identities
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HWR Cambridge Office

From our inception in 1993, Hospice of Waterloo Region has always 
served the whole Region – Kitchener, Waterloo, Cambridge and 
surrounding townships. Our Volunteer Visiting program recruited 
and trained volunteers from throughout the Region who were 
matched to clients wherever they lived. As our programs have 
expanded however it became more di­cult to o�er the full range 
of services to those who could not access our main o­ce.

Several years ago, we began a partnership with Langs Community 
Health Centre to use space in their facility for some of our 
Cambridge training and meetings.  Last summer, we were able to 
extend that partnership and secure permanent o­ce and program 
space at their Community HUB on Concession Street in the Preston 
area of Cambridge.

This bright new space has allowed us to o�er Day Program, 
individual and family counselling, caregiver support groups, 
complementary therapies, volunteer recruitment and training and 
education for health care workers. It has improved our reach to 
clients in Cambridge and made us much more accessible to them. 
Our space has large windows looking out onto a courtyard, and 
is steps away from Langs Medical Clinic. Being part of the HUB 
allows us to connect with and access the many other services that 
are being delivered within the building, enhancing our ability to 
support all of the needs of our clients.

We are excited about this expanded program space at Langs and 
know it will be of great bene�t to individuals and families who are 
seeking support. 

“This group gives me more 
con�dence in myself than I 
have ever had in my entire life. 
I am so thankful for that.” 
(K.B., Cambridge Day 
Program Client)
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Vigiling Program

This past year, Hospice of Waterloo Region dedicated signi	cant time and e�ort enhancing our Vigiling 
Program.  The Vigiling Program consists of a team of over 50 hospice volunteers who sit at the bedside of 
people who are in their last 24 – 48 hours of life.  Hospice receives vigiling requests from our Region’s Long 
Term Care Homes, hospitals, local residential hospices, and LHIN case managers who are supporting people 
who are dying at home.

Because vigiling support is only required for a fairly short period of time, and we have such a robust list 
of volunteers who support this program, HWR is able provide 24-hour volunteer support for a 2 – 3 day 
period.  Volunteers sign up for 3-hour shi�s and provide a compassionate presence at the bedside of someone 
who is dying.  They are also a wonderful support for family members who may require some relief from 
sitting with their loved one, or who want the company of our volunteers as they sit vigil. 

Vigiling requires hospice volunteers to “hold space” with the dying and their family members.  This means 
they sit without judgement, donating their ears and heart without wanting anything in return.  They quietly 
practice empathy and compassion in those 	nal moments of life.

The Vigiling Program would not be possible without the e�orts of the dedicated sta� who are responsible 
for receiving referrals, scheduling volunteers, and providing on-going support during and a�er the vigil 
assignment.  Nicole Dove-Lewis and Yesenia Torres are the coordinators responsible for this amazing 
program.  Their tireless e�orts to ensure that volunteers are scheduled and deployed quickly and supported 
throughout the duration of the vigil, contribute to the program’s success.  Monika Wiesner, Hospice’s spiritual 
care provider, also o�ers group or individual support to vigiling volunteers a�er a death.

Last year, Hospice of Waterloo Region completed 41 vigils throughout the Region, and volunteers donated 750 
hours of volunteer service through this program.  

Unfortunately, in e�orts to protect the health of our volunteers, this program that has been paused during of 
the COVID-19 outbreak. We look forward to serving again in the near future and send our heartfelt thanks to 
all the volunteers and sta� involved with the Vigiling Program.

“We want to thank the wonderful, kind, supportive and encouraging volunteers who spent 
time with [our loved one] and with us as a family.  Your gracious presence as we watched 
and waited (and worried) over [his] last days was just the calming and reassuring touch we 
needed.” (Family Member of a LTC Resident, Kitchener)
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Accreditation Success

Building Our Social Media Presence

In December 2019, Hospice of Waterloo Region achieved a 3-year Accreditation certi�cation from Hospice 
Palliative Care Ontario (HPCO). Accreditation is a rigorous process of review and evaluation to assure the 
delivery of consistent, high quality hospice palliative care among accredited programs and services. The 
review examines overall organization operations including board governance, HR practices, fundraising 
procedures and program standards.  It requires a thorough documentation of policies that guide our work 
and is peer reviewed by experienced hospice leaders in the province. Accreditation certi�cation signi�es to 
health professionals, the public and funders that an organization is in compliance with industry standards 
and has been recognized for meeting these standard by provincial review. 

Achieving a 3-year Accreditation seal requires a group e�ort. Many thanks to the Leadership team, Board of 
Directors and sta� leads who contributed to our success!

Social media, including programs like Facebook, 
Twitter, and Instagram, has become an e�ective way 
to connect online and improve how the community 
�nds and interacts with organizations. Waterloo 
Region has a strong technology presence among the 
social good sector and Hospice of Waterloo Region 
wanted to be able to better participate in this exciting 
method of communication. 

Recently, with the help of a social media specialist, 
we have undertaken a concerted e�ort to strengthen 
our social media presence.  The social media strategy 
has created a focus for each platform on key di�erent 
stakeholder groups, including our community of 
clients, caregivers, volunteers, donors, and others in 
the local community.

A new Facebook Group for Volunteers was added 
to our existing Facebook page and is being well 
used for communication and sharing. Our Twitter 
and Instagram pages were amalgamated under one 
handle (@hospicewaterloo) to provide a more 
consistent access and to promote many of our 
community workshops and events. A new weekly 
meeting allows a team of content creators and 
managers to discuss key updates, issues and other 
related posts for the social media channels.

Working with our social media consultant, we’ve 
learned so much about the di�erent platforms, and 
now have a speci�c focus for each. We invite you to 
join our online community on Facebook, Instagram 
and Twitter! Follow us at @hospicewaterloo
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Donors April 2019 - March 2020  Operations/Programs Sustaining Level (donations $100 or more)

Harpreet Ahuja
Helen Alexander
Catherine Elizabeth Allan
Kenda Allen
Alan & Karen Anderson
Jennifer Andree
Nolan Andres
Tracey Appleton
Leanne Arnold
Uma & Akshaya N Arya
Joanne Atkins
Christy Aubin
Andy Auch
Audrey & Al Babensee
Charles & Virginia A Bacon
Ryan Bailey
Brad Baker
Beverly Bald
Patrice & David Banton
Joaquin Bardallo Bandera
Cathy Barton
Patrick Bauer
Megan Bell
Sharon Beltman
Sarah Bennett
Jakob Berschl & Cecilia  
 Piller-Berschl
Elizabeth Bevan
Elizabeth Bickerton
Dave Biddiscombe
Lawrence & Jane Bingeman
Barbara Blocki
Elaine Bock
Leanne Borho
Elizabeth Bourns
Dale & Linford Bowman
Barb & Douglas Boyes
Sheryl Bradley
Stephen & Connie Brattan
Kathy Braungart
Peter & Anne Brennan
Sarah Brenneman
Janet Brenner
Myra Britton
Bob Brooks
Cathy & John Brothers
Tony Broxterman
Laverne & Ella Brubacher
Ralph & Anne Brubacher
Sandra Bussey
Dr. Dawn Buzza
Jennifer Cameron
Marian Campbell
Alan Campbell
Jennifer Campbell- Nutbrown
George Carere
Maureen & Enzo Carli
Anne Marie Carli
Elizabeth Carse
Barbara Carter
Mike & Mary Casey
Nick Chambers
Helene Chiarelli

Gloria Chisholm
Eddi & Eveline Chittaro
Edmond Chouinard
Marjorie Coe
Olive Coke
Paul Connolly
Tara Conway
Sharron Cook
Barbara Cooke
Dr. Ian & Marleen Crawford
Lesley Cruickshank
Kelsi Cumberland
Angus & Jo-Anne Cunningham
Michael Custode
Jan Custode
Mary D’Alton
Joan Dankert
Richard Daugherty
Eleanor Davidson
Samantha Day
Patrick & Theresa Deckert
Jen Denomme
Anish Dhuka
Monica DiCesare
Katharine Dick 
 & David G. Mansell 
Etta DiLeo
Ken Dodge
Bob & Mary Donnelle
Merrill Dooley
Steve Dosman
William & Olga Dove
Carol A. Dubeau
Leslie & Neil Du�y
Wendy & Paul Du�y
John Du�y
Paul & Janet Dullaert
John & Thelma Dundon
Scott Dunlop
Barbara & Doug  Dunnington
Dick Duplessie
Joanne Durnford
Susan Dusick
Kevin Dwarte
Paul & Suzanne Eberhard
Gloria Eby
Randy Eckert
Jan Edissi
Pat Eldridge
Rose Ellis
Rachel Ennis-Smith
Denise Eppel
Estate of 
 Mrs. Margaret E Leith
W. Everette
Michele Falkins
Gary Fathers
Sunny Field
Blair Fingland
Rhonda Firmi
Melodie & Dave Fitzpatrick
Christopher Fletcher
Pat Forte

Tosa Forwell
Meaghan Fowler
Robert D Frank
Nina Freiburger
David Frey & 
 Cheryl Cassidy-Frey
Miriam Freymond Turnbull
Greg Friday
Helen Friedman
Kathy Friesen
Dianne Frombach
Pamela & Phil Garbutt
Roberta & John Garcia
Muriel & John Garton
Jo-Ann & Barry Gascon
Anne Germann
Marlow Gingerich
Pauline Gingrich
Carol Godbout
Mark Godin
Stella & John Goertzen
Rodney Goetz
Mary Irene Renee Good
Kim Gould
David & Patricia Graham
Carol & Roger Grant
Fern Greb
Connie Green
Linda Greer
Patricia Greganti
Cathy Gregory
Debbie Gresko
Dr. Marvin & Mindy  Gretzinger
Erika Gri�n
Lisa Grogan
Brenda Guse
Ainslee Hackett
Barbara Hadley
April Haggart
Mark & Beverley Hallman
Brenda Hallman
Peggy Hallman
Nicole Hallman
Lynda Hammond
C. Ray Hammond
Ken & Alice Hanbidge
Brigitta Hane
Mary Haney
Patricia & John Hannenberg
Sara Harcourt
Elizabeth & Al Hayes
Lori & Kevin Helm
Susan Helm
Tracy Helm 
John & Georgina Hemphill
John & Patricia L  Henhoe�er
David Herring
Brenda Hignell
Jennifer Hill
Faye Hillis
Pamela & David Hillis
Robyn Hilton
Joan Hobb

Jean Ho�mann
Margaret Hood
Betty Hooper
Gary Howell & Marion 
Thomson Howell
Ning Hua
Richard Hubick
Laurie & Bryan Huck
Nazmudin Hudda
Ken & Carol Heuhn
Shirley Irish
Charles & Pamela Irwin
Dr. Roderick & 
 E. Alberta Jack
Riz Jadavji
Dave & Jan Jaworksy
Bob & Patricia Johnson
David & Susan Johnson
Colleen & Brian Johnston
Barb & Moira Johnston
Stephen & Wendy Stocker
Narisha Joseph
Salim Kanani
Angela Kasten
Judy Kaufman
Carolyn Keery
Jordan Keir-Sage & Je� Sage
Dr. Stephen Keleher
Tonia Kelly
Adriaan & Barbara Kempe
Margaret Kerr-Lawson
Sandra Keys
William & Darquise Kimmel
Sophia Kinch
Michael Kirby
Victoria Kish
Bruce Kleinknecht
Dietmar Klingbeil
Brian Kneller
Dean Knight
Justyna Kozlowska
Agnes Krause
Gertrude Kreutzer
Mary Kuntz & Merv Redman
Rosemary Kuntz
Carly Kuntz
Robert & Erica Kuntz
Owen Lackenbauer
Gary & Carmen Leduc
Heather Lee
Christine Lewis
Susan Lieberman
Sheila Lobrutto
Karen Lochead
Glen Lo�ree
Maria Luzi
Kimberley MacFarlane
Heather MacIntyre
Linda MacKay
Lynne Mackie
Sandra Macpherson
Hamid Mamdani
Karin Manley

James Martin
Paul & Judy Martin
Tony & Jean Matlock
Jayne Matzeg
Ed Maxwell
Lisa McAughey
Heather McBride
Lawrie McCann
Lillian McCartney & Family
Jennifer McClelland
Tammy McCrory
Sandra McCrory
Cathy McDonald-Reis
Jacquelynne & 
 Frank McFarlane
Kristine McGregor
Herb McGuire
Douglas McIntosh
Darren & Jen McItyre
Lori McKenna
Scott & Diane McLeod
Laura McPherson
Robbie Medeiros
Janice Merli
Leah Merli
Beverley Middlemass
Marlene Miller
Lorne Miller
Debby & Dave Minns
Sheila Minsk
Gail Mitchell
Lucille Mitchell
Kapila Modi
Peter & Andrea  Montgomery
Stephanie Moore
Jacqueline Morris
Dianne Moser
Jacek Moszynski
Chandraprabha Moti
Elizabeth Motz
M. A Moutray
Brad & Lynn Mrakava
Laura Muirhead
Dev Mukerji
Stella Murray
William Mustard
Yolanda Myskiw
Joanna Nairn
Ruth Nairn
Anita Neil
Eileen Niall
Elizabeth Nieson
Amber Ninaber
Yukip Novotny
Patricia & Stephen Nutt
Doug & Tanya Kavcic
Brian Ogilvie
Sherri & Andrew Ojamae
Katherine Ono
Dr. David Orchard
Barb Otto
Betty & Joe Pagett
Carolyn Parks
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Donors April 2019 - March 2020

Joan Pegelo
Tom Penwarden
John Peters
Nancy Peterson
Kendra Platt
Bill & Barb Plauntz
Michael Plauntz
Adele Pley
Rosemary Poechman
Marguerite Polischuk
John & Brenda Pop
Kristen Porritt
Muriel Praught
Stephen Prentice
Dwayne Priestman
Lori Prince
Shirley Raetsen
Shobana Rajan
Lachmin Ramsahai
Stephanie Ratza
Lila Read
Jane Reble
Warren & Karen Redman
Deborah & Don Redman
Pauline Redman
Laura Redman Henning
Jessie Reed
Sandra Ann Reid
Lynda Reier
Joanne Renaud & 
 Dr. Terry Polevoy
Sandra Repar
Deborah Reyner
Jim Reynolds
Marion Richardson
Stephen Rickert
Carolyn Riske
Greg & Sharon Robinson
Peter Roe
Elizabeth Roe Pfeifer
Ian Roger
Jodey Roland
Pauline Ronzio
Teresa Ronzio
Emily Rooke
Dale Ross
Brian Roth
Susan Russell
Gord Rutledge
Gayle Sadler & Bill Milne
Frances Sandrock
Erlma Schaus
Sonya Schmidt
Mark & Dana Schnittke
Art Schooley
Lynn Schrader
Justin Schutten
John Scott
Gordon Scott
Beth Seegmiller
Susan Seibel
Azim Shamji
Carol & Leroy Shantz

Randy Shantz
Richard & Dianne Shepherd
Jan Sherk
Sandi Sherk
Cindy Shobbrook
Donna Sills
Alison Sims
Charles Smith
Heather Snyder
Margaret Snyder
Jodi Spall
Wayne Spears
Chris Springer
Amanda Sproston
Suzanne Stirling
Bryan Stortz
William & Jan Stover
Anne Straga
Sabine Strauss
Patricia Strohack
Wendy Strub
Gerald Sullivan
Lisa Sulpher
Sharon Sweeney
Paul Sweeny
Joan Talbot
Moira & Roger Taylor
Lynne Taylor
Elmer Thiessen
Jennifer Thompson
Ashley Thorne
Kaylie Tiessen
Shawna Timlock
Lindsey Tomlin
Frank & Helen Tompa
Anne Toner Fung
Julie Trip
Maria Troyak
Janet E. U�elman
Darryl Upfold
Ary & Jeanne 
 Vander Hoeven
Marjorie & Albert Versteeg
Tami Vickers
Karin Voisin
Donald & Rose Wagler
Sonia Wagler
Cecil Wagler
Heidi Wagner
Dave Walden
Ann Wallace
Keith Waller
James & Yvonne Washburn
Lois Watkins
Nancy Webb
Brenda Weber
Steve Weber
Carol Weber
Brenda Weber
G Maurice Webster
Nicola Wedge
Richard Wehrle
Ana Weiler

Cindy Weiler
Janice Welch
Judy Wells
Thadeane Wells
Laura Wells
Kendra West
Peter & Barb Whitby
Phillip Wicks
Bob & Judy Wiens
Lois Wierts
Clyde Wight
Ron Wilcock
Margot Wilhelm
Caroline Willcox
Dr. Elliot & Helen   
 Williamson
Bethany Winterson
Ian & Sandra Wismer
Judie Witney
Mary Anne Witzel
Louise & Steve Woeller
Jennifer Wolle
Nancy Worthington
Deanna Wysocki
Patricia & Dennis Yanke
David & Jackie Young
Brigitte Zanini
Carl Zehr & 
 Sandra-Lee Chris
Don Zehr
Carol Ann Zettel
Deborah Zettel-Schmitt
Brent Zorgdrager
Robert Zwaag

Corporations
4th Phase Food Safety
AAA Air Conditioning
AirBoss Rubber  
 Compounding
Activa
* Artals Promotion
* Audi Kitchener-Waterloo
* BDO
BMW Grand River
Bogarts Salon
Breslen Pharmacy
* Buchanan Associates  
 Computer Consulting  
 LTD
Colour Paradise
* Cook (South Estates)  
 Limited
DuRock Alfacing  
 International Limited
* Edward M Simon CA  
 Professional Corporation
Ennio’s Limited
* Erb & Good Family  
 Funeral Home Limited
Esta Chocolates
Evergreen Crematorium

* Foodland Elmira
Fractional Financial  
 Management and  
 Accounting
Freedom46 Corp.
* GHD
Golden Windows Ltd
Grant Thornton LLP
Graybar Canada
He�ner Motors Limited
* Henry Walser Funeral  
 Home
* IG Wealth
* Josslin Insurance
Kaysar Investments Inc
* Kindred Credit Union
KPMG
* Kuntz Electroplating
* La Crème
Layne Talent Inc.
Lumber & Building Material  
 Association of Ontario
Manulife
Green Acre Park
* Martins Apple Fruit Farm
* Mattamy Homes Limited
* Melloul-Blamey  
 Construction Inc
* Miller Thompson
MTE Consultants
* NEO Architecture
* ProResp Waterloo  
 Wellington
* Rogers Media
Schiedel Construction  
 Incorporated
* Swenco Limited
TD Bank Group 
 - Community Relations
TD Wealth
* The Longevity Company  
 of Canada
Tool Box Rentals Inc.
Torys LLP
Transit Petroleum
* Twin City Dwyer Printing
United Rentals
Waterloo Innovation  
 Network PM INC.
Waterloo Mastermind 
 Toys Store
Wells Fargo
Westmount Funeral Chapel

*Donor & Corporate Sponsor 
of Signature Events

Foundations
Brenda & Dave Walden  
 Family Foundation
Cowan Foundation
Rubino� Family 
 Charitable Foundation

Shoppers DrugMart 
 - LIFE Foundation
The Kitchener and Waterloo  
 Community Foundation
The Kitchener and Waterloo  
 Community Foundation  
 - Barb & Bill Hall  
 Charitable Fund
The Kitchener and Waterloo  
 Community Foundation  
 - Brenda and Peter  
 Hallman Family Fund
The Kitchener and Waterloo  
 Community Foundation 
 - Landmann Family Fund
The Kitchener and Waterloo  
 Community Foundation 
 - Palliative Care Fund
The Kitchener and Waterloo  
 Community Foundation  
 - Rosalind & Dieter Kays  
 Family Fund
The Mark & Jenny Guibert  
 Foundation
The Ross & Doris Dixon  
 Charitable Foundation

Government
Waterloo Wellington Local  
 Health Integration  
 Network (WWLHIN)

Other
Concordia Club 
 Ladies Group
Congregation of the  
 Resurrection
Elmira District 
 Ministerial Association
United Church Women First 
United Church
Gina’s Closet Cancer  
 Support Services
Highland Baptist Church
Kitchener Knights of  
 Columbus 1504
Waterloo EDC
New Hamburg Lioness Club
Saint John Paul II Catholic  
 Elementary School
St. Mary’s Parish
The Catholic Women’s  
 League of Canada 
 St. Francis of Assisi
The Probus Women’s Club  
 of Kitchener-Westmount
WCDSB - Pastoral Team
Western University
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Years of Service

Our volunteers are such an important part of the Hospice team. We are proud of all that they give to the 
families we serve.  These are a few of these very special people we are celebrating this year.

(L-R) 
Lorna Fenton 
and Lois Schmidt

Lorna Fenton – 25 years of service
Lorna has been a valued Hospice volunteer since 
1995. She is a warm, welcoming and compassionate 
person who has supported countless clients on their 
end of life journey. When you speak with Lorna, you 
know you’ve got her undivided attention as she listens 
intently and with interest. This quality serves her well 
not only for her role as a Client Support Volunteer 
but also as a respected Team Leader. Congratulations 
Lorna, on reaching this incredible volunteer service 
milestone!

Lois Schmidt – 25 years of service
Lois has served as a Client Support Volunteer with 
Hospice for the past 25 years and as a Team Leader 
for nearly 10! Lois always takes things in stride and 
seems un�appable – probably due to her career as a 
registered nurse. Lois has a keen understanding of 
the needs of clients and their families as they navigate 
the end-of-life journey and always seems to know 
just what type of support is in order. Lois’s sense of 
humour and approachable nature is appreciated by 
clients, volunteers and sta� alike. Congratulations 
Lois!

Tricia Wands – 25 years of service
Tricia has been a wonderful hospice 
volunteer with us for the last 25 
years. In the beginning, she served 
as a Client Support Volunteer, 
supporting clients in the community 

who were facing their end of life journey. More 
recently, Tricia has been a Special Event Volunteer 
and an O�ce Volunteer. Her administrative expertise 
and calm demeanor are a valued asset during the 
hectic days leading up to and including a fund raising 

event, and on busy days in the o�ce. Tricia is a so�-
spoken Scottish lass, whose smile (and sense of style) 
brightens our day. Congratulations, Tricia!

June Callwood Award Recipient 
– Mary Ann Voisin
Mary Ann has been a Client Support
Volunteer with Hospice of Waterloo
Region since 1998. During this time
she has been a dedicated volunteer

in a local residential hospice, providing support and 
companionship to residents and their loved ones. 
Mary Ann has also supported many community clients 
on their end-of-life journey, by providing friendly 
caring, emotional support and respite for caregivers. 
Mary Ann is reliable, warm and has this ability to 
make people feel safe, welcome and comfortable. 
Congratulations Mary Ann!

Twenty Years of Service
• Mary Jo Lyons
• Cathy Kroetsch
• Glenn Jantzi

Fi�een Years of Service 
• Sue Frid
• Sandra Sherry

Ten Years of Service
• Cindy Baronette
• Pat Forte
• Bill Robson
• Frank Sharpe
• Melissa Malleck
• Fern Greb

Five Years of Service
• Heidi Schlegel
• Carol Godbout
• Lynne Donohue
• Allison Fowler
• Martha Wenn
• Belinda Talarico
• Sara McLennan
• Dianne Moser
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Thank You to Our Volunteers 
 Who Served at Lisaard/Innisfree!

For over 26 years, Hospice of Waterloo Region has been providing specialty palliative care training to 
volunteers, who are then placed in the community to support those at end-of-life. For 20 of those years, we 
have placed our HWR volunteers at Lisaard Hospice, and more recently at Innisfree Hospice. These two 
residential hospices care for people at the very end of life and our HWR volunteers provided emotional and 
psycho-social supports to those residents and their families.   A recent decision by Lisaard and Innisfree 
Hospices to recruit and train their own volunteers, means that this collaboration is ending.   During our time 
of service, 70 volunteers have provided over 50,000 volunteer hours to thousands of families.   

Our heartfelt thanks to those who have served over the years.  Your compassion for the dying, your empathetic 
support of their families and your dedication to service has been inspiring!  We know you will continue to 
provide outstanding support to those in our community and in our own residence.

Pictured, are just a few of the volunteers who served at Lisaard and Innisfree Hospices.

Thank
You
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Statistics

1,850
Individuals Served

3,345 
Palliative Care Education 
Participants

15,031
Volunteer Hours

1,940
Community Engagement/
Education Participants

237
Active HWR Volunteers

279
Bereavement Walking 
Group Volunteer 
Support Hours

“The Bereavement Walking Group has helped me immensely with my grief journey. Since 
the program has been paused, I really miss the walks and the great volunteers and sta�. I 
am hoping we can resume soon.” (W.F., Client, Ayr)
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Statement of Operations For the year ending March 2020

Revenues Operating Fund Capital Fund 2019/2020 ($)
Government 1,176,745,0 0 1,176,745
Grants 30,770 0 30,770
Donations and Fundraising 455,834 3,166,290 3,622,124
Interest & Other 55,920 5,206 61,126

1,719,269 3,171,496 4,890,765

Net Income for the Year 12,748 2,742,675 2,755,423

Expenses
Program / Service 
Delivery Expenses 1,359,890 270,199 1,630,089
Overhead / Occupancy 
& Support Expenses 346,631 98,783 445,114
Amortization of 
Property & Equipment - 60,139 60,139

1,706,521 428,821 2,135,342

The �nancial materials presented are extracted from the Audited Financial Statements. The report of the auditor and the complete statements are available at the Annual 
General Meeting and therea�er, at the o�ces of the Executive Director.

Revenues 2%

3%

66%

21%

11%

Expenses

65% 9%

24% Provincial Govt Funding
Fundraising
Capital Donations
Other Income

Salaries & Benefits 

Program Expenses 

Operating Expenses 

Amortization

Other



298 Lawrence Avenue, Kitchener, ON N2M 1Y4
P: 519-743-4114  F: 519-743-7021
www.hospicewaterloo.ca

During these challenging times, your financial support 
is more important than ever.

Because of donors like you, HWR is able to provide 
services at no cost to clients and family members. 
Please give generously.

www.hospicewaterloo.ca/donate




