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A Reflection from the Board Chair and the 
Executive Director

In 1993 Bill Clinton was sworn in as US President; Canada had three Prime Ministers, 
Brian Mulroney, Kim Campbell, and Jean Chretien, in one year; and Hospice of Waterloo 
Region was incorporated as a non-profit agency with a purpose “to coordinate the 
supply and provision of supportive care for terminally ill patients and to their families 
before and after death.”

In the 30 years since 1993, politicians may have come and gone but Hospice of 
Waterloo Region has continued to grow and expand to meet the needs of families in 
our community.  From our humble beginning of a single client and two volunteers, we 
now serve hundreds of individuals and families each year and provide education and 
information to thousands more.

The modern symbol for a 30th year anniversary is the diamond, which signifies 
Strength, Durability and Commitment.   This is a perfect representation of the amazing 
HWR volunteers and staff who selflessly support our clients, and of the community 
in Waterloo Region who continue to support us in ensuring that friends, family and 
neighbours have the services they need when approaching an end of life journey. 

This 30th Anniversary of Hospice of Waterloo Region is not only an opportunity for us 
to reflect on the amazing journey which has led us to this time and place, but it is also 
an opportunity to look forward to the next 30 years of service.  Our new Strategic Plan 
was created to provide us with a roadmap for moving into the future with optimism 
and hope. Bryan Stortz 

Board Chair

Judy Nairn 
Executive Director

2



Sarah ChenFauzia Wafai Victor Zamin Sureka Shenoy

Board of Directors

Lifetime Honorary 
Board Member: 
Lucille Mitchell 
(founder)

Bryan Stortz Linda Brooks Paul Reitzel Mike Lough Anne Toner Fung Brenda Hallman Bruce Rodrigues

Sara McLennanPat Forte

VISION
A community where no one 
experiences an end-of-life 
journey alone.

MISSION
We engage our community to 
inspire, nurture and comfort 
the human spirit in life, death, 
and bereavement.

VALUES
Compassion 
Leadership 
Learning
Inclusion 
Professionalism 
Volunteerism 
Engagement 
Client-Centred

Staff List as of March 2023

	 Executive Director:  Judy Nairn
	 Director, Community Client Services:  Caitlin Kuntz-Agla, MSW, RSW

	 Coordinator, Volunteer Program:  Diana Cooke
	 Coordinator, Client Services:  Alana Herner, BA(Hons), Spec. SW, Emma Whitehouse, M.Sc.,
	 Nicole Dove-Lewis, BA Hon. TR 

	 Care Coordinator:  Sarah Beth Grasby, MSW

	 Client Support Prgm Assistant/Receptionist:  Tracy Patterson
	 Counsellors:  Ashley Tyrrell, MSW , Lydia Penner, RP(Q), MTA

	 Pain & Symptom Mgmt Nurse Specialist:  Chris Bigelow, RN, BScN, CHPCN(C)

	 Manager, HPC Consultation Services:  Travis Amell, RN, MScN, CHPCN(C) 

	 Pain & Symptom Mgmt Consultant:  Heather Elliott, RN, MSN, CHPCN(C)

	 HPC Program Assistant:  Denise Eppel
	 Director, Fund Development:  Tracy Helm
	 Manager, Donor Relations:  Melissa Parker
	 Data Management:  Jo-Ann Gascon
	 Manager, Community Relations:  Alex Allen, M.Sc.

	 Community Engagement Project Lead:  Sheli O’Connor, MSW

	 Manager, Financial Services:  Eva Tucker
	 Accounting Support Services:  Lynda Kramers
	 Administrative Assistant:  Magda Wisniewski
	 Director of Care:  Laura Latyn, RN, CHPCN

	 Clinical Resourse Nurse:  Rachel Tellian, RN

	 Caregiver Team:  Alisha Barr, RN, Carol Rowden, PSW,
	 Charity Nkatazo, RPN, Debora Almeida, RPN,
	 Jacqueline Thibert, RN, Judi Wesley, PSW,
	 Kelly Lama, RPN, Madeline Woods, RN,
	 Melissa Hallock, RN, Nicole Rogers, RN,
	 Samantha Rideout, RPN, Sara Karley, PSW,
	 Tara Green, PSW, Zenian Saini, RPN

	 Kitchen Supervisor:  Jiwoun Back
	 Housekeeping Aide:  Mamdouh Abudan
	 Maintenance Specialist:  Matt McCaffrey
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As we celebrate this 30th anniversary year it would appear we are a 
completely different organization today, than we when we started 30 years 
ago. However, all the core values and philosophies on which we built and grew 
this organization remain the same – attracting quality staff and volunteers; 
having a deep desire to help those affected by a life-limiting illness; offering 
timely and caring support, free of charge.

The dream of bringing hospice palliative care services to Waterloo Region 
started with one woman – Lucille Mitchell – who was inspired by a challenge 
– “If not you, who?  If not now, when?” Along with the help of some friends, 
foundational donors and caring community members, Hospice of Waterloo 
Region was born.

It started in four rental spaces throughout the Region – a storefront office in 
Breslau, a house on Spadina Street, houses on Park Street and office space at 
Freeport Hospital. Over the years, our services grew too. Volunteer Visiting 
remained our Core program, but we expanded into the community by also 
offering: a Day Program, a Bereavement Walking Group, a Vigiling Program, 
a Children’s Program and Transportation Services.

In 2010, we reached a milestone in our history. Thanks to the generosity 
of the community we were able to purchase our first building on Lawrence 
Avenue. That move allowed us to expand our programs even further by adding 
Complementary Therapies, Palliative Care Consultation & Education services 
and professional Counselling to our repertoire of services.

And then, in 2020, after many years of tireless work to raise awareness and 
support and with the help of many generous donors, we were able to build 
The Gies Family Centre. Our current home not only allows for continued 
growth of our Community Hospice programs, but for the first time in our 
history, we were able to open a 10-bed hospice – The Cook Family Residence 
– allowing us to provide the full continuum of care for those on an end of 
life journey. 

1. Dohman Street Breslaun - First offices 1993

2. 66 Spadina Road West - 1997

3. 544 Park St 2001-2006

3. Park Street Hospice - 2006

4. Freeport entrance door 2006-2010 6. 100 Solstice Way 20215. Lawrence Ave 2010 - 2021

Celebrating 30 Years of History
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“It began with an excellent volunteer 
training program and it’s even better 
now, 30 years later!” Marlene Zister, 
30+year HWR Volunteer

“We’ve come a long way!  We’ve 
maintained a wonderful group of 
volunteers over the years and being 
able to build a residence is such an 
accomplishment.”  Anne Winge, 
30+ year HWR Volunteer 

“We are bigger and better than ever! 
We are more visible and known 
in the community and therefore 
able to serve more people.  The 
staff have remained so lovely and 
welcoming. It’s why I’ve stayed all 
these years.”  Tricia Wands, 30-year 
HWR Volunteer

“Many things have changed over 
the years – more staff, more 
programming, more clients, more 
volunteer opportunities – but the 
thing that hasn’t changed is the 
dedication of the volunteers, the 
supportive staff, the friendships 
formed and everyone working 
together to make HWR the best it 
can be.”  Lois Schmidt, 28-year HWR 
Volunteer

“HWR excels at attracting and 
retaining excellent staff and 
volunteers.  Their skill and strong 
commitment are evident, as is their 
mutual respect for one another. 
We work hard together but we also 
have fun together which serves to 
strengthen our working relationship 
and enhances the quality of support 
we provide to our Clients.” Lorna 
Fenton, 28-year HWR Volunteer

30 Years of Volunteers

The secret to our success has always been the people we attract to hospice work – 
hard working and caring staff members and dedicated and compassionate volunteers. 
Without either of them, we could not have accomplished all that we have over the last 
30 years.  

Amazingly, there are a number of dedicated volunteers who have been with us from 
the very beginning. They attended the very first volunteer training and over the years 
have served hundreds of individuals and families with caring support.

To do any job for 30 years is an accomplishment, to volunteer for that length of time 
is an immense gift to the community. We would like to recognize and celebrate these 
very special people and thank them for being, in the words of Henri Nouwen, “the 
friend who can be silent with us in a moment of despair or confusion, who can stay 
with us in an hour of grief and bereavement, who can accept not knowing, not curing, 
not healing and face with us the reality of powerlessness -- that is a friend who cares”.

Number of new 
volunteers trained:

28

Total # of 
Individuals served in 

the community:

1949

Total # of Direct 
Service Volunteer 

Hours:

12,071 Total # of additional 
Volunteer Hours:

6,564
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Re-opening of Our Cambridge Location

As an agency with the mandate to serve all of Waterloo Region, and having 
just moved our main office to The Gies Family Centre in Waterloo, we are 
very happy to share that our programs and services in Cambridge are being 
re-launched.   During the pandemic our Cambridge location, inside the 
Langs Hub at 1145 Concession Road, was closed to in-person activity but 
now we are able to open our beautiful space that allows us to restart the 
Cambridge Day Away Program.  This group meets weekly on Thursdays to 
provide social and emotional support to folks living with advanced illness.   
We have also resumed offering in-home volunteer support, transportation, 
and bereavement support locally. 

Alexandra Allen, our Community Relations Manager, has been working on 
engaging the Cambridge community to learn more about Hospice and to 
access our supports.  She has run multiple education sessions for Cambridge 
Memorial Hospital staff and volunteers and presented about HWR programs 
and services to the Two Rivers Family Health Team, the Langs Medical Team, 
the Senior Geriatric Services group, at Cambridge Community Rounds 
and is a part of the Cambridge North Dumfries Ontario Health Team 
Communications workgroup.  

Alex has fostered a relationship with the Waterloo Region Housing Tenant 
Specialists, allowing Hospice Volunteer Ambassadors to enter many of the 
senior apartment buildings in the city to present on Advance Care Planning.   
Alex and the Ambassador Volunteers have spoken to church groups, senior 
groups, and charity clubs throughout the city.   And we are now collaborating 
with the Cambridge Food Bank to provide a bag of produce each week to our 
Day Program participants, many of whom are unable to access nutritious 
meals on their own. 

It's exciting to be back and looking forward to continuing to grow our 
presence in the wonderful city of Cambridge!
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Community Engagement 

“Compassionate Communities” is a model of palliative care that engages the 
broader community in improving the quality of life for people with a life-
limiting illness and their families, by encouraging people to advocate and 
provide assistance and practical support to friends, neighbours and family 
in need.

To build a Compassionate Community in Waterloo Region requires that 
information and knowledge are available and shared widely. And Hospice 
Waterloo Region does that work through our Community Engagement 
program. In the last fiscal year more than 1,000 community members 
participated in over 88 informative sessions.

We provided experienced speakers to church groups, service clubs, libraries 
and public gatherings to present on topics such as Advance Care Planning 
and Hospice care. And we partnered with community groups and agencies to 
host information sessions and begin conversations. Throughout the year we 
held Film Fridays, Death Café’s, and Book Studies to provide opportunities 
for people to learn together.

One of our popular events is the annual You Only Die Once short film contest 
which challenges young local film makers to produce a short film on the topic 
of death, dying and grief. The resulting films are featured at the Grand River 
Film Festival and are a great vehicle for sparking thoughtful conversation.

This spring we partnered with St. Andrews Presbyterian Church in hosting a 
Dying to Know weekend conference featuring keynote speakers, participation 
in group activities, and opportunities to reflect and share personal stories.  
In total, more than 250 people participated in this exciting event.

Community engagement will continue to be a priority for Hospice Waterloo 
Region as we work toward our region becoming an even more Compassionate 
Community.

“The information was 
invaluable.”

“I was blown away by the 
quality of speakers.”

“Truly a community 
collaboration that will 
help many.”
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In the two years that our new Cook Family Residence has been open, more 
than 200 individuals and their families have come through our doors. We have 
received many positive comments on the care that has been provided, but 
none has captured the spirit of what we do as much as the letter we received, 
after her death, from our client Lois.

To all my dear special friends in this beautiful facility (the entire staff 
and volunteers of HWR)

This is a little note to express my deepest appreciation to each of you 
and to let you know how much your care, thoughtfulness and kindness 
have meant to me. I have worked in nursing many years myself and 
know the difference between quality care and mediocre.

There were many challenges you not only had to face but also had 
to overcome. Your exceptional attitude and love for the residents, 
including myself, showed that it is not only a job but a calling from 
each and every one.

You all had a unique way of providing care. It was simply the most 
perfect combination of professionalism, kindness, genuine care and 
concern. All this done with smiles on your faces and warm twinkling 
eyes!

You have made such an impact in my life and helped me to make my 
last journey as pleasant as possible!  Lots of laughter, heartfelt hugs, 
encouraging and empowering words, corny jokes and simply providing 
a shoulder to lean on was very much needed and so much appreciated, 
and really meant a lot to me.  It helped me to cope and felt assuring not 
to be walking alone on an unknown sometime scary road.

From the bottom of my heart I wish you all good health, happiness and 
the very best that life has to offer. Please continue to share your special 
gifts of caring hearts, busy hands, and listening ears with others. You 
truly make a difference in people's lives!

With much love and a grateful heart, 

Your friend 
Lois

Many special moments have occurred in our residence throughout the year 
– family celebrations at Christmas and Easter, fun food days for St. Patrick’s 
and Halloween, and of course the many special and friendly visitors who 
always bring a smile.  These brought much happiness to all of our clients 
and families.

Special Memories in Residence
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Building Capacity and Partnerships 

Palliative Care Education
The HPC Consultation Services program is a team of specialty nurses, with 
expertise in palliative care and pain and symptom management, providing 
support and education to those working on the front lines of palliative care 
across all sectors in healthcare.

HPC education takes many forms including in-person classroom teaching, 
on-line course development and delivery, individual coaching and mentoring, 
two professional conferences per year, monthly e-mail tips and an extensive 
website that provides topical best practice resources.

In partnership with the HPC program in the South West Region, courses 
have been developed on the D2L on-line platform to provide enhanced access 
to training whenever learners are available.   Through all of the education 
streams available this past year, more than 14,000 participants received 
information, resources, and support, to enhance their knowledge and practice 
of palliative care.

Indigenous Partnership
In the spring of 2022, we were very proud to receive a hawk feather as a 
symbol of our on-going partnership with the Indigenous community.   
Presented by Clarence Cachagee, an Indigenous community educator, the 
feather represents strength, guardianship, and far-sightedness.  It is trusted 
to us for on-going care and hangs proudly at the entrance to our Oasis room 
where clients and family members attend programming, to be present for 
them on their journey.   

Then later that month, in the spirit of continuous learning and reconciliation, 
a number of staff attended Crowshield Lodge for a deeper learning of 
Indigenous worldviews and reconciliation.  We look forward to continuing 
to nurture this important partnership into the future.
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Horizon Circle 
$25000+
Marc & Lori Morin 
Estate of Anne Straga 
Monty & Iris Ward

Family Circle 
$10000+
Leah Mackinnon
David G. Mansell & 
  Katherine Dick
Miller Thomson LLP*
Anita Tiessen
Waterloo Region 
  Community Foundation 
  - Brenda and Peter 
  Hallman Family Fund
Waterloo Region 
  Community Foundation 
  - Palliative Care Fund

Caring 
Circle $5000+
Heinz Boehnke
Jason & Carrie 
  Boucher
Clearview Training 
  & Consulting
Rose-Marie & 
  Steve Dillenbeck
Michael & Patricia 
  Ennis
IG Wealth Management  
  - Fox Financial Planning*
Henry Gilles
Gina's Closet Cancer 
  Support Services
Patrick Harrigan
Henry Walser 
  Funeral Home*
Hislacan Homes 
  K-W Inc
Wayne & Tammy 
  Kemick
Klondike Homes*
Kuntz Electroplating*
Mabel and Gordon 
  McMillen Foundation
Sandra Meskis
Judy Nairn
Raymond James 
  Canada Foundation 
  - Oakes Foundation
Petro-Canada 
  Caremakers Foundation
Robert Publicover
Merv Redman & 
  Mary Kuntz
RLB Management 
  Partnership
Transit Petroleum*
Waterloo Region 

  Community Foundation 
  - Alex and Trish Brown 
  Family Fund
Waterloo Region 
  Community Foundation 
  - Jim and Sue 
  Hallman Family Fund

Companion 
Circle $1000+
Tim & Corrie Albrecht
Alan Anderson
Jan Ashton
Mike & Dina Assuras
Audi 
  Kitchener-Waterloo
Ayr Farmers Mutual*
May Banks
Melissa Barcock
Mary & Brian Barrett
Christine & 
  Ron Bender
Buchanan Associates 
  Computer Consulting 
  LTD*
Cambridge & 
  North Dumfries 
  Community Foundation
J. D. Walden 
  Family Fund 
Jeff & Judy Carter
Glenda & Martin Crisp
Peter & Gisele J 
  Denomme
Wendy Doherty
Steve Dosman
Lynn & Rodney Eggert*
Pat Eldridge
Rose Ellis
Erb & Good 
  Family Funeral 
  Home Limited*
Evergreen 
  Crematorium
Adriana Fontaine
Pat & Darlis Forte
Margaret Anne Forwell
Ken Friedmann
Liz & Paul Fryer
Fusion Homes
Brandon Gesinghaus
Christine 
  Gies-Lowater
Jane Gingerich
Fern Greb
Dr. Marvin & Mindy 
  Gretzinger
Mary & Jim Guy
Linda & Bob Haeger
Brenda Hallman
Mary Anne Haney
Mary Jane & 
  Robert Hare
Wayne Haves

David Heath
Tracy Helm & 
  Paul Mack
Pam Hilliard
Jean Hoffmann
David & Judy Horman
Marilyn & Dr. Robert 
  Hunter
Bob & Patricia Johnson
Jonathan Kaufman 
  Developments Inc
Josslin Insurance 
  Brokers Limited*
Kabis Charity Golf 
  Tournament in Trust
Pat Kilimnik
Kitchener Conestoga 
  Rotary Club 
  Community Aid Fund
David & Rosemary 
  Kuntz
Robert & Erica Kuntz
Brenda Langenecker
Lavender Lane Inc
Gary & Carmen Leduc
Edward Livingston
Sheila Lobrutto
Michael Lough
Christine & John 
  Lowater
Arlene Mahood
Gaye Males
Ana Mandich
Maynard & Carol 
  Cressman Fund
McCarter Grespan 
  Beynon Weir 
  Professional 
  Corporation*
Sandra McCrory
Sharon McIntosh
Douglas & Jenny 
  McIntosh
Jennifer McLean
Beverley Middlemass
Ernst Mohring
Dianne & Wayne 
  Moser
Moser Landscaping 
  Group*
Margaret Motz
NEO Architecture Inc*
Northfield Trim & 
  Door Inc
Lynn Oliver
Ontario Realtors 
  Care Foundation c/o 
  Kitchener-Waterloo 
  Assoc. of Realtors
David Paleczny & 
  Mary Reynolds
Benefaction Peggy 
  Hallman Charitable 
  Foundation
Cecilia Piller 

  Gifting Fund
Michael Plauntz
Bill & Barb Plauntz
Lori Prince
ProResp Waterloo 
  Wellington*
Helen Ramirez
RBC Royal Bank*
Deborah & Don 
  Redman
Paul & Coleen Reitzel
ReMax Twin City
Joseph Riley
Laird Robertson
Rubinoff Family 
  Charitable Foundation
Gayle Sadler & 
  Bill Milne
Frances Sandrock
Schlueter Hyundai*
Christel Schmidtmeyer
Carol Sherban & 
  John Kirby
Silver Star Society
Paul Sousa
Dorothy Stasiuk
Jean Steffensen
Bryan Stortz
Moira & Roger Taylor
The Descartes Systems 
  Group In
The Mark & Jenny 
  Guibert Foundation
The Ross & Doris 
  Dixon Charitable 
  Foundation
The School of Sisters 
  of Notre Dame
Anne Toner Fung
Toyota Motor 
  Manufacturing 
  Canada Inc.*
Transit Petroleum*
TTI Canada
Tim Turk
Elizabeth & John 
  Van Seters
Nick Verrecchia
Waterloo Region 
  Community Foundation 
  - Landmann Family 
  Fund
Waterloo Region 
  Community Foundation 
  - John McLennan 
  Family Fund
Madelyn Ann Dalrymple 
  Memorial Fund 
  Waterloo Region 
  Community Foundation
David & Tammy 
  Wellstood
Gerald & Joanne White
Kristine Wielgosz
Karen & Chris Winters

Mike Woroch
Victor Zamin

Friendship 
Circle $500+
Albrecht Professional 
  Real Estate 
  Corporation
Beverly Bald
Barry Bender 
  Excavating Ltd.
Diane Boyes
Mary & Ted Brough
Laverne & Ella 
  Brubacher
Flora Campbell
Alison Clarke
CMA Realty Ltd
Ian & Bettina Cook
Nicole Cook
Donald Cowan
Angus & Jo-Anne 
  Cunningham
Deb Dalton
Mary Dalton
Eleanor Davidson
Tom Diskic
Kathleen & David 
  Donaldson
Dryden, Smith & 
  Head Planning 
  Consultant Ltd.
Alice & Tony Dupuis
Christopher Fletcher
Mike Franzen
Gary Frede
Karl Frede
Freedom46 Corp.
Harold Freure
Dianne Frombach
Patricia Fryer
Tom Galloway
Helen & Len Georgiou
Beverley Lynn Gies
Tony & Janine 
  Giovinazzo
Rodney Goetz
Dale Hergott
Margaret Hockley
Betty Hooper
Karen Hurlbut
Hygeia Health 
  Care Inc.
J.D. Barnes Ltd
James Gies 
  Construction Ltd.
Teresa Jeffrey
Salim Kanani
Judy Kaufman
Kaysar Investments Inc
Dr. Stephen Keleher
Dale & Brenda Keller
Robert & Linda 
  Kraehling

Fred & Elizabeth Kuntz
KW Escape
Jennifer Lamb
Rosa & Barry Lehmann
Alexis Lowater
Kyle Martin
Norma Martin
Malcolm Matheson
Meritech Engineering
Mineola Moms, 
Friends Of Liz
Christopher Moser
Elizabeth Motz
MTE Consultants Inc.
Joanna Nairn
Peter & Anke Naus
Ken Nixon
Katherine Ono & 
  Carl Kuntz
Rhonda Ono
Paradise and District 
  Lions Club
Terry Parsons
Preston Medical 
  Pharmacy/Supply*
Brian Priebe
Lorne & Carol 
  Proudlock
Reid's Heritage Homes
Pauline Ronzio
Bonita Russell
S.L. Marcella 
  Carpets Ltd.
Judy Sandison
Schiedel Construction 
  Incorporated
Brad Schlegel
Ed & Marie Schnarr
Scotiabank*
ServiceMaster*
Erma & Ross Shantz
Bryan Shantz
Jan Sherk
Deborah Smith
Rosemary Smith
Etelvina Sousa
Chris Springer
Christine Strassburger
Paul Sweeny & 
  Marie-Josee 
  Boily Sweeny
John Tamming
The Robin Group Inc.
Marilyn Thiessen
Town & Country 
  Waste Disposal
Brieanna Wagner
Waterloo Region 
  Community Foundation 
- Barb and Bill Hall 
  Charitable Fund
Brenda Weber
Karen & Marilyn 
  Wilkinson
Robert Young

Donors April 2022 - March 2023 
Operations/Programs Sustaining Level (donations $100 or more)
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Marlene & 
Cyril Zister

Supporter 
Circle $100+
Leonard Abbeduto
Activa Group
Mary Adamidis
AirBoss Rubber 
Compounding
Tina Alarie
Alexandra & 
Matt Allen
Paul & Sylvia Allen
Tim & Dawn Allensen
Lourdes Alves
Dominic Amicone
Rick Andrade
Leanne Andree
Nolan Andres
Dagmar Andrews
Vic & Charmaine 
  Anthony
Bill & Pat Appleby
Tracey Appleton
Kelley Armstrong
Clare Arsenault
Andy Auch
Brad Baechler
Robert Balfour
Karl Ball
Vanessa Barbosa
Paul & Leasa 
Barkovsky
Thelma Barnes
Marilyn Barton
Nile & Kathleen 
  Bauman
Cathy Baumann
Zachary Bautista
Baxter I.C.I. 
  Corporation
Paul & Doris Bean
Fred Beattie
Theresa Beaupre
Warren & Bernice 
  Bechthold
Lorraine Beech
Monica Beirith
Kaylyn Belcourt
Megan Bell
Sharon Beltman
Linda & Ken Bender
Anna Benfield
Peter Benninger
Timothy Bergelt
Richard Bettridge
Barbara & Edward 
  Bianchin
Lynne Bierling
Richard Biggs
Tammy Bindseil
Richard & Carolyn 
  Black
Linda Blake

Linda & Brian 
  Blamire
Bob & Judi Blowes
Carolyn Boegel
Aleksandra Gacevic & 
  Bojan Jovovic
Audrey Bolender
David Bond
Glenn Booker
Lori Bordessa
Janice Boucher
Tamiko Boug
John Bourdeau
Alisdair Boyd
Barb Boyes
Krystle Braby
Tiffany Bradley
Stephen & Connie 
  Brattan
Kathy Braungart
Kelly & Tim Breadner
Len & Norma 
  Brenner
Meagan Brenner 
& John Stefan
Breslau Properties 
  Limited
Xanne Briggs
Joann Brnjas
Cathy & John 
Brothers
Ken & Deb Brown
Cameron & June 
  Brown
Susan Brown
Terrance Brown
Arthur & Dianna 
  Brown
Alex & Patricia Brown
Mark & Cynthia 
  Brubacher
Doug Bruns
Ian & Christine Brunt
Emily & Bruce 
  Burgetz
Dennis & Carolyn 
  Burkhardt
Jason Burns
Lea Burton
Sandra Bussey
James & Debbie 
  Butler
Paula Butterfield
Paula Cado
Deb & Brian Calder
Dr. Karen Cameron
Valerie Cameron
Joel Campagna
Marian Campbell
Alan Campbell
Abby Campbell
Canada Donates Inc
Cindy Canning Smith
Richard Cantin
Bert Caputo
Anne Marie Carli

Maureen & Enzo 
  Carli
Matthew Carrol
Kevin Carroll
Phyllis Carroll
William Carter
Evelyn Casagrande
Jeffrey Casello
Susan & Tom Casher
John & Gabrielle 
  Cataldo
Beverley Cavicchia
Anna Chang
Margaret Charles
Debbie Chaves
Zhi Hong (Sarah) 
  Chen
Joy-Elaine Chenier
Murray Childerhose
Edyta Chruscinski
Jack Chumley
Sarah Cichorzewski
City Of Waterloo 
  Staff Assoc.
Philip & Kay Clarke
Brad Clarke
Nicole Clarkson
Sharon Clayfield
Penny Cleaver
Mike Clermont
Lori & Brent 
  Clutterbuck
CMT Engineering
Bonnie and Oz 
  Cole Arnal
Vince Commisso
Heather Congdon
Frank & Nancy 
  Connolly
Barbara Cook
David Cooke
Janice Cooke
Raylene Cooper
Corning Optical 
Communications
Nancy Cox
Dwayne Crawford
John Cressman
Mark Cressman
Erica Crews
Lesley & Ross 
Cruickshank
Heather Cudmore
Jeff Cull
Lorraine Curry
Nancy Curtin-Telegdi
Goret and Lou 
  Custodio
D&C, Region 
  Of Waterloo
Ritika Dahiya
Lucia Dalessandro
Gerry Daly
Linda Dancey
Michael Daoust
Jan & Doug Daum

Sandra Davidson
Stephen Davies
Dante De Vellis
Candice Dean
Patrick & Theresa 
  Deckert
Definity Insurance
Gina Deligianis
William & Helen 
  Delorme
Ginger Denny
Jen Denomme
Karin Diesner
Darren Dillenbeck
Cy & Corinne Dixon
Ted and Susan Dixon
Anne Dodd
Donald Taves 
  Medicine Professional 
  Corporation
H Donegan
Darlene Donovan
Betty Dougherty
George Drannen
Trena Dreer
Amanda Drumond
Leslie & Neil Duffy
Paul & Janet Dullaert
Shawn & Marcia 
  Chiasson
Kelly Dunnington
Bruce Dunnington 
& Karen Burkett
Wayne Duquette
Ken and Judy Dyck
Lois & Bruce 
  Davidson
Gloria & Duane Eby
Ellen Edwards
Brian Ellis
John & Della 
  Embregts
Gillian Embro
Kristen Emery
Michele & David English 
  & Kroeze
Herb Enns
Peter & Betty Erb
Wayne & Sherry 
  Erb
Ron & Shelley 
  Esbaugh
John Esposito
Jillian Evans
Catherine Evans
Jane & Stephanie 
  Evans
Evenholme 
  Investments Inc.
F7 Entertainment 
  Group
Mark & Anita 
  Fackoury
FaithLife Financial*
Garreth Fallis
The Bryant Family

Janet, Frankie, Karen, 
  Keith Favaro Families
Chris Fenton
Roslyn Fernandes
FFTW Development
TD Wealth
Blair Fingland
Richard Finlay
Margaret Finnen
Kenneth Fisher
Brian & Pauline 
  Fisher
Dawn & Graeme 
  Fisken
Hildegard Fister
Mary Fitzgerald
Flashpoint Training Inc
Anna Fleet
Sarah Fleras
Focus Assessments
Sheila Follett
Lynda Fong
Lynn Forbes
Mary Forrester
John Forster
Peter Forth
Nancy Fox
Foxnet
Fractal Marketing
Fractional Financial 
  Management and 
  Accounting
Mary-Jane 
  Francescutti
Kelly Francois
Christine Frank
Deena Fredenburg
Barbara Freuler
Kenneth & Susan Frid
Greg Friday
Ernst Friedel
Frm Team
Christine Fry
Susan Fukuhara-Ju
Edna Fulton
Nicholas Gagliardo
Martin Gagne
Carrie Gale
Marie Galloway
Laurie Galpin
Gloria Gardner
Esther Gascho & 
  Ruth Duffield
Jeanette Gascho
Jo-Ann & Barry 
  Gascon
Christine Gasselle
Therese Gaynor
Terri Lynn Geisel & 
  Peter McPhee
Brad & Tracy Gerster
Laurie Gesinghaus
Peter & Janice Gibel
Frank Gies
Jim & Adrianne Gies
Ken & Teresa Gies

Mark & Jennifer Gies
Andrea Gies
Gert Gies
Reagan Gies
Derry Gilles
Mike & Carolyn 
  Gilles
John Gillich
Pat Gilmour
Pauline Gingrich
Nathalie Giovinazzo
Marg & Mike Girodat
Mark Godin
Gold Star Drywall
Lesley Gomes
Joanne Goodreau
Elizabeth Gordon
Marc Goulet
Heather & Wayne 
  Gowing
Chantelle Graham
Lorraine Graham
Lori Grant
Janice Gray
Bill & Laura Green
Michael Green
Danielle Greene
Rachel Greene
Joy Greenleese
Lance Greggain
Cathy Gregory
Bonnie & Andy 
  Gubler
Davis Gubler
Joanne Gumb
Richard & Jean 
Haalboom
Mary Haffner
Paul & Gail Hagarty
Kathy Hagerman
Don Haines
Frances Hale
Megan Hall
Merle Hallam
Natalia Hallam
Frances Halligan
Marjorie Hallman
C. Ray Hammond
Dr. Brian & Isabelle 
  Hanna
Gary and Lydia 
  Harder
Janice Harder
Jennifer Harding
Harkrug Inc.
Crystal Harmer
Susan & Rick 
  Harrison
Norah Hassan
Ric Hawley
Martin Hawley
Elizabeth & Al Hayes
Karen & Michael 
  Hayne
James & Carol Heard
Debra & Laurel 

 * Signature Event Sponsors 
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 Donor List continued 

  Heaton
Craig Heer
Pat & Wayne 
  Heffernan
Janet Heimpel
Helen & Keith 
  Heimpel
Waterloo Sports 
  Medicine Centre
Susan Helm
Brenda-Lee Henkell
Lori Hergott
Helga & Raymond 
  Hallman
Bernard & Leslie 
  Hermsen
Shirley Hertzberger
Henry & Grace 
  Hildebrand
Anne Hind
Jason Hobson
Jan Hoelterling
Gary Hoerle
Dave & Janet Hoffman
Shannon Hohendorn
Marilyn Hollinger
Holy Family 
  Catholic School
Robert Hook
Gerry & Mar-
garet Hooper
Bernadette Hope
Brent & Andrea Horst
M. Violet Horton
Brian Horvath
Leone & Jonathan 
  Howe
HP hHdraulic and 
  Pneumatic
Wilhelm Huber
Leslie & Robert Huber
John & Trish Hubman
Nazmudin Hudda
Elizabeth Hudgins
Ken & Carol Huehn
Jo-Anne Hug
Cheryl Hugill
Hull & Hull LLP
Bob Hulley
John & Margaret 
  Hunking
Robert Hunsberger
Anne Huntley
Ivan Hurlbut
Anne Hynd
Bojan Ikic
J Armstrong Gates 
  Professional Corp.
Dr. Roderick & 
  E. Alberta Jack
Gregory Jackson
Dave & Jan Jaworksy
Susan Jenkins
Wilfred & Cathie 
  Jenkins
Dave Jensen
John & Barb Jewitt

David & Susan Johnson
Sheri Johnston
Carmen Johnston
Gilda Johnstone
Martin Jones
Jill Jutzi
Allison Jutzi
K.Mikel Plumbing 
  and Heating Inc.
Tracy Karageorgos
Janessa Karcher
Barbara Katzenback
Rosemary Kavanagh
Amy Kavanagh
The Rev J. & Ruth M 
  Kellough
Kathryn Kelly
Bert Kennedy
David Kennedy
Lewis Keretztes
Anne Kershaw
Dawn Kershaw
Sandra Keys
Sathiane 
  Khouangthong
Bryan & Sharron 
  Kieswetter
Robert Kieswetter
Susan Kieswetter
Kingsbury Hospitality
Jane & Bob Kinsire
Victoria Kish
Kitchener Nissan
Kitchener Team K5
Patricia & Art Klassen
Paul Klaver
Peter Klinkman
Carolyn Knapp & 
  Herb Derugter
Brian Kneller
Dr. Dean Knight
Gerald Knorr
Martha Knowlton
Jane Koehler
Rick Kopfensteiner
Brent Kopfensteiner
Nicholas J Koppert
KPMG
Scott Kramer
Lynda & Ken Kramers
Terry Kratz
Kevin Krauel
Gertrude Kreutzer
Cathy & Al Kroetsch
Amanda Kropf
Tom & Allison Kropf
David Krulicki
Ron Kubelka
Betty Kueneman
Wes & Sally Kuepfer
Paul & Patricia Kuntz
John Kuntze
Sandy Kurek
K-W Glass Systems Inc
K-W Kennel Club
Denise Lachance-Ward
Teresa & John Lackner

Mark Ladouceur
Mary Ellen & Ste-
phen Lahn
Laurie Lahn
Coté Laing
Ayaz Lalani
Lindsey Langenecker
Terry Lapalme
Ken Lapierre
Gertrude & 
John Larsen
Jamie & Angela Larsen
David Larsen
Victor Latyn
Bruce & Lisa Lauckner
Roger Lawler
Dawn Lawrance
Dr. Desta Leavine
Sang Lee
Denise Leschak
Mary & Garry Leveck
Carrie Lewis
John & Kathie Liddle
Wilmer Lidke
Susan & Tom 
Linseman
Dianne Littleton
Shelley & Kim Lizun
John and Shirley 
  Lobach
Natalia Lobach
Ray & Bets Lobban
Colin Lobsinger
Heidi Locher
Joanna Loebach
Glen Loffree
Andrea Logan
Christine Logel
John Logozny
Rose Angela and 
Douglas Lonsway
Mark & Kirsten 
  Lorentz
Brooke Lowater
Michael Lowater
Rob Lowe
Jim & Tina Luft
Brian Luft
Shelley Luft
Pat & Monica Lynch
Marilyn Lyon
Diane MacAlpine
Michael & Carrie 
  MacDonald
Ron Mace
Bruce & Tegi 
  MacGregor
Mark & Stefanie 
  MacGreagor
Vicky & Stuart 
MacKinnon
Betty MacMillan
Kate Macmurchy
Sandra & Ian 
  MacNaughton
Doris MacPherson
Debra MacPherson

Muriel Mactaggart
Tom Mahood
Neil Main
Roslynne Mains
Nancy Maitland
Richard Arnold Maki
Bonita Makinen
Melissa & Michael 
  Malleck
Paul Manders
Kris Maney Porter
Karin Manley
Peter Maranger
Nick & Sue Marcella
Franca & Greg Marks
Paul & Marg Marrow
Virginia Marshall 
& Bob Somerville
Vanessa Marshall
Gary & Melinda 
  Marshall
Ron & Jill Martin
Ralph Martin
Laura Martin
Susan Martin
Ken & Doreen Martin
Lisa Martin
Elizabeth Martin
Walter Martin
Alan Martin
Dennis & Helen Martin
Glenn Martin
Stewart Martin
Quentin Martin
Keith Martin
Shannon Martin
Elaine & Glenn Martin
Martin Christopher 
  Investment Services
Massel CPA 
  Professional Corp
Fred Masters
Roswitha Masurkevitch
David Matthews
Dr. Jacqueline Maurice
Helmut Mausser
Bob & Lani Mavin
Yvonne Mayor
Bethany Mazik
Kelvin & Denise Mazik
Bob McAllister
Sandra McAuley
Matthew & Lynn 
  McCaffrey
Jenny and Ed 
  McClintock-Shirley
William McCormick
Steve McCrory
Suzanne McCuaig
Murray McDermott
Janet McDougall
Tim & Jeannie 
  McElroy
Ian & Dawna McGee
Kristine McGregor
Anne McHenry
Amanda McInnis

Jim McIntyre
Ruth McKenna
Joan McKinnon
Carla McLennan
Sharon McMorran
Elizabeth McNair
Wendy McNaught
Lisa McTavish
Greg Meinzinger
Mark Melo
Stephen Menich
Carol Mercer
Lucas & Olivia Metz
Mhbc Planning
Gayle Miehn
Pat & Dennis Mighton
Carolyn Milke-Snyder
George Milla
John Miller
Elizabeth Miller
John Milloy
Sandy & David Milne
Mary & Jim Mink
Rosemary Missere
Hilary Missere
Tami Mitchell
Colette Moffat
Betty Ann Mohr
Barb Morlock
James Morris
Nicole Morrison
Leslie & Rick 
  Morschauser
Allison Moser
Mary Isabel Motto
John & Heather Motz
Marie Moutray
MTM Automation 
  & Aerospace
Dev Mukerji
Tricia Mumby
Carol Ann & Russell 
  Muncaster
Roberta & Bruce 
  Mundt
Robert Murawsky
Sally Murdock
Ellen Murphy
Debra Murphy
Tina Murphy
Bruce Murray
Kimberley Murray
Dianne & Lenny 
  Musselman
Ruth Nairn
Gaye Nauta
Robin Near
Reta Neudorf
NFP Canada
Simon Ng
Nga Nguyen
Taylor Niekraszewicz
Marilyn Nigh
Donald Niles
Adah Noelting
Joe & Barbara Nowak
Mary Nuernberger

Jeanette & Gerry 
  Nugent
Jan & Paul Nusca
Rita O’Brien
Bernie O’Donnell
Milne & Marylou 
  Oakes
Ob/Gyn Outpt Dept
Barry & Kyra O'Brien
Connor O'Brien
Rick and Martha 
  O'Brien
Krista O'Brien
Kevin O'Brien
Karen Occhionero
Gary O'Donoghue
Donna O'Hara
Vivienne Ojala
Olive Ojala
Sherri & Andrew 
  Ojamae
Bill Oliver
Lottie Omand
William O'Neill
Onyx
Hilary & John Orrell
Jennifer Osborne
Otto’s Framing Inc.
Anne Owen
James Owen
Robert Pagan
Goldine & Jim 
  Pankratz
Park Street 
  Solutions Inc
Melissa Parker
Anne Louise Parker
Lloyd Parkhouse
Craig Parker & 
  Jen Pegg
Tatjana Parniak
Marilyn Parsons
Jamie & Pete Patterson
Nancy Pauls
Dan Pauls
Paul's Service 
and Sales
Lori & Rob Payne
Peter & Dorothy 
  Pearce
Samantha Pearson
Mary Peckitt
Janet & Gary 
  Peddigrew
Catherine & Paul 
  Pedersen
Les & Anne Peer
Stephen Pengelly
Nicole Pereira
Carlos Pereira
Chris Perkins
Kim Peter
Lynda Petrozzi
Ross and Annette 
  Pickering
Guy Pigeon
Sandra Pisters
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Todd & Shelly Pleon
Jean Pollock
John & Dawn Ponzi
Marilyn Post
Dave Potje
Catherine Potvin
Bill & Theresa Pratt
Muriel Praught
Preceptor Alpha Sigma
Penny & Fred Preis
Felicity Prescott
Andrea Prescott
Rachel Prichard
Karen Priebe
Prime Metal
Sandra & Colin Prince
Susan Prince
Barb Prysnuk-Schat
Matthew Puim
Agnese Puopolo
Angelica Puopolo
Angela Puopolo
Junmin Qiu
Peter & Regina Quinn
Shirley Raetsen
Nicole & Cyrille 
  Rainville
Shobana Rajan
Ivan Raos & 
  Mladenka Granic
Shannon Ratchford
Richard Ratzlaff
Ian Rawlings
Louise Raymond
Cathy Read-Wilson
Barbara & John Ready
Barb & Michael 
  Redfearn
Karen Redman
Laura Redman 
  Henning
Mary & Michael Reger
Region Of Waterloo
Olga Reibling
Lois & Bob Reichard
Renate Reichert
Barbara Reichert
Riley Reid
Sandra Ann Reid
Ron & Kaye Rempel
Joanne Renaud & 
  Dr. Terry Polevoy
Renison University 
  College
Aleksandra Repic
Lori Reville
Robert Rhoda
Veronica Riauka
Karen Rice
Tim Rice & Christine 
  Bowman
Marion Richardson
Donna Rich-Bradie
Marla Rigby
Charles Rigelhof
Peter Ringrose
Geoff Ringrose
Beverly & Tim Ritchie
Marilyn Roberts
Roberts Onsite Inc
Donna L Robinson

Ruth Robinson
Bryan Robinson
Ray Robinson
Rockwell Automation 
  Canada Ltd
John Rodgers
Elizabeth & Biz 
  Roe Pfeifer
Cesar Roldan
Gerry Ronnenberg
Katherine Ronzio
Teresa Ronzio
Emily Ronzio
Patricia & Dave 
  Rooney
John Rose
Brian Roth
Cynthia Roth
Donna Rouse
Tina Ruetz
Scott & Elizabeth 
  Ruppert
Ronald Russel
Kelly Ruston
Bj Rye
Malti Ryk
Lillian & Jack 
Saint Marie
Darrell Salzman
Marianne Sanders
Sanyo Canadian 
Machine Works
Dennis Sauder
Holly Sauder-Kreutzer
Linda Saunders
Scott Savage
Keith & Alice Schaner
Ron & Susan Schiedel
Sandra & John 
  Schiedel
Don Schilling
Karl & Tammy 
Schipprack
Melody Schleicher
Linda & Mark 
  Schlueter
Tom & Karen Schlupp
Sandra Schmidt
Jamie & Stephanie 
  Schmidt
Todd Schneider
Marie Schroeder
Paul Schuab
Marilyn & John 
  Schuller
Tom & Lois Schultz
Elisabeth Schulz
Murray 
  Schwartzentruber
Mark 
  Schwartzentruber
John Scott
Mary Sehl
Glen Seibel
Ken & Kathryn Seiling
Carol & Leroy Shantz
Derrick & Denise 
Shantz
Brad Shantz
Murray & Carol Shantz
Ronald Shaver

Kathy Shaw
Flora Shea
Surekha Shenoy & 
  Revi Kizhatil
Richard & Dianne 
Shepherd
Joseph & Stephanie 
  Sheridan
Tracy & Darren 
  Shewfelt
Hui (Christine) Shi
Shirley Shoemaker
Shoppers Drug Mart 
  #1090
Marius Siladi
Donna Sills
Kristie Silverson
Susan Simanzik
Shirley & Ted Sivyer
Margaret & Anthony 
  Skells
Lindsay Skyers
Janice & David 
  Slocombe
Regina Smith
Lori Smith
Kelly Anne Smith
David M Smith
Paul Smith
Tiffany Smith
Irene & Colin Smith
Mary Anne & Arthur 
  (Sam) Smyth
Peter Snyder
Peggy Snyder
Carl & Kathleen 
  Snyder
Don W. Snyder
Stefanie Sousa
Bridget Speer
Wendy Spiegelberg
Franco Spina
Ilana Sprongl
Norm & Marlene 
  Stanaitis
Deborah Standring
Bojana Stanisic
Diane Stanley-Horn
Lori Starr-Corriveau
Laurie Stecho
Gerrie Stein
Nancy Steinfield
Michelle Steingart
Sharon & John 
  Stephens
Jessica Stevens
Stephanie Stevens
Andrea Stevenson
Jim & Karen Stickel
Stikeman Elliott LLP
Len & Anne Strauss
Lisa & Raymond 
  Strayer
Ron Stroh & 
Ann Treusch
Jo Ann & Paul Struck
Gerald Sullivan
Sun Life Financial
Sunday Love
Donna Sutherland
Martha Swan

Brad & Tammy 
Swanson
Kimberley Swart
Dave Swayne
Sharon Sweeny & 
  Simon Menahem
Don & Sherry Tabbert
Jim & Vikki Tait
Denise Takacs
Lesly Tayles
Kevin Taylor
Linda Teather
Anita Temniuk
*The Blondes INC.
The Corp of the 
  Township of Wellesley
Elmer Thiessen
Shannon & Brian 
  Thiessen
Harold and Tobi 
  Thiessen
Laura Thompson
Debra Thompson
Bill & Joanne Thomson
Marion Thomson 
  Howell
Jim Tiessen
Mike & Michelle 
  Tillich
Dave & Cynthia Toll
Maria Tomchak
Lindsey & Craig 
  Tomlin
Toyota Canada Inc
Paquette Travers
Shannon & Guy 
  Treadwell
Karen Trevors
Trinity United 
  Church Women
Julie Trip
Miljan Tripic
Tony & Valerie 
  Trucello
Andrea Tsoulogiannis
Patricia Tucker
Christina Tuffin
Dorothy Turnbull
Janet Turner
Greg Turney
Janine 
  Turney-Siopiolosz
Ken Uebele
Janet Uffelman
United Way Winnipeg
UTS Consultants Inc.
Cheryl Uttley
Alexander Vallance
Richelle Vantyghem
Lisa Vanwinden
Dianne & David Varga
Hazel & Eric Versteeg
John Vieth
Eric Vieth
Joann Vincent
Peter Vohsemer
Cathy & Bob Voisin
Karin Voisin
Berry Vrbanovic
Jonathan Wagner
Kathleen Wagner 

  - Marsland
Cheryle Walker
Pearl Walker
Mark & Laurie Walters
Ward & Uptigrove
Dianah Warrington
Janet Wason
Waterloo Zone 
  Lutheran Women's 
  Missionary
Jeffery & Cindy Watkin
Donelda Watson
Darryl & Jacqueline 
  Watty
Robert Way
Betty Weaver
John & Elaine Weber
Amsey & Doris Weber
Ken Webster
Pluto Day Care
Tammy Wehrle
Brett Wehrle
Jennifer Weigel
Mark Weist
Helen & Bill Weller
Glenn & Joan Wells
Faye Welsh
Martha & Stephen 
  Wenn
Robert & Deborah 
  White
Colleen Whitney
Dean & Kate Wick
James & Judy 
  Widdecombe
Marty Wiebe
Ron Wilcock
Andrew Wilkin
Pat & Phil Williams
Dr. Elliot & Helen 
  Williamson
Joanne Willison
Wilmot Lions / 
  Lioness Club Inc
Doug Wilson
Elizabeth Wilson
Jeff Wilson
Kathy Wiltshire
Betty Winge
Norbert Wink
Colin & Debbie 
  Winkles
Denise Witmer
Elizabeth Witmer
Brian & Venetta Witt
Gail Wittich
Louise & Steve Woeller
Tanya Wojcik
Linda Woloshyn
Teresa Wood
Jenna & Matt Woods
Richard & Ruth 
  Woroch
Robert Woroch
Glen Wright
WRPS Senior 
  Officers Assoc.
Kelly Wuerz
Melanie Wyse
Judy & Peter 
  Wyshynski

Sean Yirka
Marie Young
Terry & Janet Young
Linda Zehr
Jo-Ann Zettel
Mary Jayne Zettlel 
  & Andy Pindera
Janet Zettel
Kathryn Zettel
Dennis Zinger
Zinger Drywall & 
  Renovations Ltd.
Nancy & Brent 
  Zorgdrager

In-kind Donors
Auto IQ 
ChefD
City of Kitchener
City of Waterloo
Colour Paradise 
  Greenhouses
Daily Grill
Decorating Dreams
Drayton 
  Entertainment
Esta Chocolates
Four All Ice Cream
Global Pet Foods
Home Hardware
Homewood Suites
Kitchener-Waterloo 
  Symphony
Korner Kitchen
Kypreos
La Crème St Jacobs
Langdon Hall
Marriott Hotel
Meadow Acres 
Garden Centre
Mediterraneo Family 
  Restaurant
Newtex Cleaners
Ontario Seed Co. Ltd
Schlegel Urban 
  Developments
Stevens Medical 
  Supplies
Willibald Farm 
  Distillery & Brewery
Zehrs Glenridge

Government
Ministry of Health 
  - Ontario Health West
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REVENUES

Grants

Interest & Other

Donations &
Fundraising

Government
residence

Government

37%22%

10%

30%

EXPENSES

Program/Service
Delivery Expenses

Amortization of
Property & Equipment

Occupancy &
Support Expenses

70%

15%

15%

Consolidated Statement of Operations 
For the year ending March 31, 2023

Revenues	 Operating Fund	 Capital Fund	 2022/23 ($)

Government	 1,080,881	 -	 1,080,881

Government-residence	 1,435,068	 26,492	 1,461,560

Grants	 43,309	 -	 43,309

Donations and	 1,197,540	 617,660	 1,815,200 
Fundraising

Interest & other	 159,848	 323,774	 483,622

	 3,916,646	 967,926	 4,884,572

Expenses

Program/Service	 3,347,445	 39,826	 3,387,271 
Delivery Expenses

Occupancy &	 717,907	 -	  717,907 
Support Expenses

 Amortization of	 -	 729,358	  729,358 
Property & Equipment

	 4,065,352	 769,184	 4,834,536

Net Income for the Year	 -148,706	 198,742	 50,036 
ending March 31, 2022

The financial materials presented are extracted from the Audited Financial Statements. The 
report of the auditor and the complete statements are available at the Annual General Meeting 
and thereafter, at the offices of the Executive Director.

Financials

14



It is with deep gratitude that we recognize the support we have 
received over the past 30 years from individuals, businesses, 
foundations, and service clubs throughout the region. They have 
ensured that our community programs and newly opened hospice 
residence beds continue to be available. Without our donors and 
their investment in Hospice Waterloo Region, we would not be able 
to provide essential compassionate care to families and caregivers. 

Regular annual donations are vital to our organization, and no one 
could agree more than Joanne Renaud. “I wasn’t just committed to 
Hospice and engaged in what they were doing,” she says. “I also decided 
that I would always give financially. It’s important to do this; if we don’t, 
we won’t be able to do what we can for our community.”

Joanne has been involved with Hospice Waterloo Region since the 
very beginning. In 1993 she was part of the first class of trained 
volunteers. From the start, she worked one on one with hospice 
clients and provided respite for their caregivers. In 2002 she 
received the June Callwood Award of Distinction for Outstanding 
Volunteers. Soon after, she joined the Hospice Board of Directors 
and then accepted the role of Board Chair in 2006. Her service 
to Hospice continued, becoming a member of the Advisory and 
Capital Campaign Committees, as Hospice prepared to build a new 
state of the art facility named The Gies Family Centre. Today she 
is still raising funds for Hospice and supports the organization on 
a monthly basis. “In order to sustain Hospice, we have to give…it’s the 
only way we are going to survive and provide service to our community.” 
Thank you, Joanne.

In Memory of Bill Gies

Bill Gies, our dear friend and generous benefactor of Hospice 
Waterloo Region, passed away on September 13, 2022 at the age of 
90. He often said he wanted to see his 90th birthday. He achieved 
that goal and in the process left a lasting legacy. Bill and his wife, 
Gert, donated the $3 million cornerstone gift to help build The 
Gies Family Centre. Bill was with us from the very beginning of 
the dream to build a new hospice residence and state-of-the-art 
palliative care facility in Waterloo Region. We thank Bill and his 
family for their tremendous support. He is sorely missed, but never 
forgotten.

“This was our chance to give back to the community, 
which has been so good to us.”

- Bill Gies

Recognizing the Generous Support of Our 
Community for 30 Years...
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Honouring Our Loved OnesHonouring Our Loved Ones
Join us at The Gies Family Centre for our upcoming memorial events. A

beautiful way to honour your loved one and to lend your support to  Hospice
Waterloo Region.  

Registration Opens August 1st

Join us Sunday, November 26th, 2023
This evening is a wonderful way to become part of our
compassionate community. Families can participate
in a candlelight vigil walk, an outdoor memorial and

lighting ceremony
 Candlelight Vigil Walk

begins at 6:30pm

This is an annual family and dog friendly walk. It is a
unique opportunity for those families and friends

who have lost a loved one to create a legacy of on-
going support by hiking in their memory. 

Join us Sunday, September 24th, 2023

100 Solstice Way 
Waterloo, ON N2K 0G3 
T 519.743.4114  |  F 519.743.7021 
hospice@hospicewaterloo.ca

Your financial support is more important than ever. 
Because of donors like you, Hospice Waterloo Region is 
able to provide services at no cost to clients and family 
members.Thank you for your support.

www.hospicewaterloo.ca/donate


