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A Reflection from the Board Chair
and the Executive Director

In 2020, when Hospice Waterloo Region
built our beautiful new home in Waterloo
at the Gies Family Centre, we had the
unique opportunity to select a name for
the road that leads to our property to
create a municipal address.

Selecting a street name that could be a
meaningful representation of our work,
and that would be used to provide the
first directions to clients and families who
were coming to us for service, became a
challenge for a small working group of
staff members.

Many words were proposed and many
were discarded until finally we came to
“solstice”.

Solstice is a word that is used for the
transitions of the seasons. It has been
used for centuries to describe the summer

Board of Directors

day when there is the most sunlight and
the winter day when there is the least
amount of sunlight. Both of those days are
the turning point for moving into a new
season.

Solstice became the word that most
clearly represented our work, supporting
individuals and families as they
transitioned through change. It represents
a solemn time of reflection and a joyous
time for remembering and celebration.

It is also a word that reminds us as an
organization that change and transition
are constants. It calls us to always be
mindful of celebrating new directions
while honouring our past. It is the one
word that captures everything we do.

It allows us to welcome everyone to 100
Solstice Way.
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Hospice
Waterloo Region

VISION

A community where no one experiences an
end-of-life journey alone.

MISSION

We engage our community to inspire, nurture
and comfort the human spirit in life, death and
bereavement.

VALUES

Compassion / Leadership / Learning / Inclusion
/ Engagement / Professionalism / Volunteerism
/ Client-Centredness

Staff LiSt as of March 2024

EXECUTIVE DIRECTOR:

Judy Nairn

DIRECTOR, CULTURE AND CLIENT
EXPERIENCE:

Caitlin Kuntz-Agla s rsw
COORDINATOR, VOLUNTEER PROGRAM
Diana Cooke

BEREAVEMENT CARE NAVIGATOR:
Alana Herner saions), spec.sw (leave),
Jenna Buchak

PALLIATIVE CARE NAVIGATOR:
Emma Whitehouse wsc (mat leave),
Monica Wood

COORDINATOR, SPIRITUALITY &
WELLNESS:

Kayla Haas

COORDINATOR, INTAKE AND QUALITY:
Sarah Beth Grasbywsw

CLIENT SUPPORT PRGM ASSISTANT/
RECEPTIONIST:

Tracy Patterson

COUNSELLOR:

Ashley Tyrrell MSW, RSWy

Lydia Penner re,

PAIN & SYMPTOM MGMT NURSE
SPECIALIST:

Chris Bigelow RN, BScN, CHPCN(C)
MANAGER, HPC CONSULATION SERVICES:
Kate Wiens ru, vsen, crecn

PAIN & SYMPTOM MGMT CONSULTANTS:
Donna Lawrence s v, crren

HPC PROGRAM ASSISTANT:

Denise Eppel

DIRECTOR, FUND DEVELOPMENT:
Tracy Helm

MANAGER, DONOR RELATIONS

& STEWARDSHIP:

Melissa Parker

DATA MANAGEMENT:

Jo-Ann Gascon

COMMUNITY ENGAGEMENT PROJECT
LEAD:

Sheli O’Connor wsw

MANAGER, COMMUNITY RELATIONS:
Alex Allen us.

DIRECTOR OF CARE:

Ronda Manning s, cieen

CLINICAL RESOURSE NURSE:

Rachel Tellian RN, BSCN, CHPCN

CAREGIVER TEAM:

Carol Rowden rsw, Charity Nkatazo e,
Debora Almeida , Helen Robson ssw,
Jacqueline Thibert v, Judi Wesley s,
Kate Bribacher w, Kelly Lama rev,
Leanne Hamilton e,

Madeline Woods =, Nicole Rogers =,
Samantha Rideout w, Tara Green esw,
Voyin Jaric s, Zenian Saini re
KITCHEN SUPERVISOR:

Jiwoun Back

HOUSEKEEPING AIDE:

Mamdouh Abudan

MAINTENANCE TECHNICIAN SPECIALIST:
Matt McCaftrey

MANAGER, FINANCIAL SERVICES:

Eva Tucker

ACCOUNTING SUPPORT SERVICES:
Lynda Kramers, Barbara Bastien
EXECUTIVE ASSISTANT:

Magda Wisniewski




Remembering and Celebrating

In the Cook Family Residence, we
take every opportunity to create
memories and celebrate lives well
lived.

Creating celebrations with the
daily volunteer refreshment cart,
holiday dinners for residents

and families, times of coming
together for a special life moment
such as a wedding - the staff and
volunteers take every opportunity
to create special moments for the
families in our care.




A truly unique moment — We were so pleased to be able to create
a wedding in our Family Ceremonial Space for Celeste and Justin,
so that Celeste’s mother could attend and be part of her daughter’s
special day.
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Enjoying Day Program

When you arrive at Hospice Waterloo Region for Day Program, either in
Waterloo or in Cambridge, you can be guaranteed to receive a warm greeting
from staff and volunteers. You’ll be invited to take a seat in a comfy chair
and will be offered refreshments. During the morning, youwll have the option
to take part in planned activities; crafts, trivia, sing-a-longs, or watching a
movie. Or you might decide to enjoy one of the other services offered onsite
on Tuesdays, like a haircut or Reiki session. You’ll sit down with participants,
staff, and volunteers for a hot lunch and dessert before trying your luck at a
game of dice or cards. But be warned - the program’s facilitator has gained
a reputation for winning these games with her quiet facade. We hope that
you will leave the group feeling welcomed, well-fed, and ready for next week!

Here’s what participants have to say about their experience in Day Program:

“Everybody’s excited to see me and I'm excited to see everybody. I'm truly
happy I got the courage to go to Hospice. It feels like one big happy family
where I can be myself without fear of judgement. I enjoy the good company,
expressing myself freely, and lunch! On Tuesdays, I have the most amazing
friends, and I feel blessed. I feel like I can be open about anything. I would
attend Day Program every day if it was available. Try the group and see how
it feels - you will keep coming back!”
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Community Engagement

2024 June Callwood Award

Carol Ann Fiorenzini

Carol Ann has been a dedicated volunteer with Hospice Waterloo Region for
23 years. A regular in the Day Away Program for more than a decade, Carol
Ann provides warmth, friendship and always has an entertaining story to
share! Carol Ann has also been a volunteer in residential hospice for many
years, providing emotional and social support to residents and visitors. She
always brings her caring and vitality to every shift, and we can always rely
on her. We love her beautiful smile and caring spirit, and are so grateful to
have her as a volunteer. Congratulations Carol Ann.

Recognizing 25 years of exceptional service
Shobana Rajan

Shobana Rajan has been a dedicated volunteer with Hospice Waterloo Region
for 25 years, and she has helped in nearly every program during her time with
us! She has helped with vigils, drives, special events, office projects and with
hospice residence support. Her main program, however, has always been
one on one matches in the community. By our count, she has journeyed
with over two dozen palliative clients during her volunteer career. Shobana
treats clients, caregivers and family members with caring, compassion and
tenderness, and always with utmost respect.

Shobana is a true advocate and will always encourage us to look at issues
from multiple perspectives and to try different approaches. We always value
Shobana’s feedback because we know how deeply she cares about our clients
and the work of hospice. Shobana, we truly respect the caring and dedication
that you bring to the clients, to this organization, and to our community.
Thank you Shobana, for being an outstanding volunteer for Hospice Waterloo
Region!

Celebrating Donna Lawrence

We are pleased to announce that Donna Lawrence, one of our Palliative
Nurse consultants with the HPC Consultation Services program, has been
awarded the 2024 HPCO Provincial Dr. Joan Lesmond Scholarship. This
scholarship reflects her commitment to life-long learning, mentorship, and
community-based hospice palliative care. Donna holds a Masters of Nursing
degree and Hospice Palliative Care Nurse Certification with Canadian Nurses
Association; is the Policy and Political Executive Network Officer of the
RNAO Black Nurses Leading Change Interest Group; is a Board Member
for the Home Hospice Association; and a member of the Hospice Waterloo
Region Equity Diversity and Inclusion Committee. Donna has also just been
awarded the JCAN Community Impact Award from the Jamaican Canadian
Association of Nurses. Through excellent leadership and advocacy skills,
commitment, and dedication, Donna has made a significant contribution to
the health care community and helped in creating a more equitable health
care system.




Community Caring Circle

We are grateful to the many groups and organizations in our community that hold events, donate
their time and gifts in kind, or raise funds for Hospice Waterloo Region. We thank you for your
support over the past year!

Waterloo Knights of Columbus Council 5135 donated

Benjamin Tree Farm & Swanson’s Home Hardware - )
stuffed toys to our Legacy of Love projects

Donated trees and outdoor lighting for our Lights of
Love Holiday event and displays outside of each resident
room

City of Waterloo - Provided hanging flower baskets for

each patio suite in the residence

Kitchener-Conestoga Rotary Club - supported
refreshment cart service and fun food days in The Cook
Family Residence

Waterloo Ravens Girls Hockey Association — donated
time and supplies for the holiday gift baskets given to

day program and community clients

Homewood Suites by Hilton Waterloo/St. Jacobs -

provided a monthly breakfast and hot lunch for the day
program in Waterloo.



The Rotary Club of Kitchener-Westmount - purchased ~ Waterloo Central Railway - provided a unique excursion  Waterloo Region Association of Realtors — Provided
a new patient power lift for the residence for our Day Program participants annual support through a generous grant

The Paradise Lake & District Lions Club - donated proceeds from their Tuesday = Great Lakes Poultry donated Christmas turkeys for holiday celebrations in the
night Bingo residence

THANK YOU ALL!

The Waterloo District Women’s Institute, the Heart-to-

Heart Concert, and Sandi McCrory — Mary Allen Studio
Tour gave a generous contribution



Donors April 2023 - March 2024

Operations/Programs Sustaining Level (donations $100 or more)

Family Foundation
Monty & Iris Ward
Waterloo Region

Community

Foundation:

- Brenda and Peter

Hallman Family Fund
- Kenneth & Norah

Rae Family Fund

Family Circle
$10000+

Thomas Bollenbach
Donald Cowan
Mark & Anita Fackoury
Beverley Lynn Gies
David G. Mansell
& Katherine Dick
Peggy Hallman
Foundation
Waterloo Region
Community
Foundation
- Steffensen
Family Fund

Caring Circle
$5000+

Agilec

Ellen Dettwiler

Estate of Elsie Elliott

Michael & Patricia
Ennis

Trevor Gilbert

Gina’s Closet Cancer
Support Services

Henry Walser
Funeral Home*

Heidi Henschel

Jon & Judy Kaufman

Klondike Homes*

Nedra & Paul
Kristensen

Mabel and Gordon
McMillen Foundation

Sandra Meskis

Estate of Ernst &
Ursula Mohring

Moser Realty Inc

Margaret Motz

Judy Nairn

Ontario Realtors
Care Foundation

- Waterloo Region
Assoc. of Realtors

Merv Redman &
Mary Kuntz

Carol Sherban
& John Kirby

Estate of Anne Straga

St. Boniface Church

Toyota Motor
Manufacturing
Canada Inc.*

Transit Petroleum*

Waterloo Region
Community
Foundation

- Alex and Trish
Brown Family Fund

Companion
Circle $1000+

Activa Holdings Inc.*
Alan Anderson
Ken Armstrong
Janet Ashton
Audi Kitchener
Waterloo
Ayr Farmers Mutual*
B&R Custom
Machining Inc
Patrice & David Banton
Brian & Mary Barrett
Murray Beynon
Georgia Bolger
Linda & Greg Brooks
Melissa Brown
Buchanan Associates
Computer Consulting
LTD*
Carol Unruh
Gifting Fund
Cecilia Piller
Gifting Fund
Bruce Corneil
Gordon Coyne
Dana Shortt
Gourmet and Gifts
Eleanor Davidson
Peter & Gisele
Denomme
Steve Dosman
Alice & Tony Dupuis
Michael Earle &
Adrian Earle
Myrna Eby
Pat Eldridge
Rose Ellis
Jon Fear
Pat & Darlis Forte
Margaret Anne Forwell
Tom Galloway
Fern Greb

Rotary Club
Stan & Linda Knight
Estate of Isobel
Kuepfer
Robert & Erica Kuntz
K-W Naval Association
Gary & Carmen Leduc
Michael Lough
Christine & John
Lowater
Gaye Males
The Mark & Jenny
Guibert Foundation
Mary Marles
Jodi Martin
The May Court Club
of Kitchener Waterloo
McCrory Associates
Joanne Mckinley
Melloul-Blamey
Construction Inc
Mersynergy Charitable
Foundation
Sheila Minsk
Susan Moffatt
Dianne & Wayne
Moser
Moser Landscaping
Group*
NEO Architecture Inc*
Ken Nixon
Robert Nowak
Jennifer & Dan
O’ Brien
Marlene Olender
Katherine Ono
David Paleczny &
Mary Reynolds
Estate of Joyce Palmer
Jose Pavia
Terry Phillips
Michael Plauntz &
Dick Duplessie
Pro Resp Air*
Barb Prysnuk-Schat
Jen Psutka
Robert Publicover
& Brenda Dunbar
Paul & Coleen Reitzel
Joanne Renaud &
Dr. Terry Polevoy
Edmund Ries

Laird Robertson &
Carolyn Keery

Matthew Robinson

Chris Robinson

Philip Robinson

The Ross & Doris
Dixon Charitable
Foundation

Rubinoff Family
Charitable
Foundation

Gayle Sadler &

Bill Milne

Marianne Sanders

Frances Sandrock

Schlueter Hyundai*

Sandra Schnarr

Larry Shantz

Daniel Sinclair

Tania and Jeff
Somerville

Paul & Miranda Sousa

Southwire Canada Co

Evan Steed

Bryan Stortz

Christine Strassburger

Anne Toner Fung

Twin City Dwyer
Printing Co.

Unique Embroidery
Promotions &
Awards/Artals
Engraving*

Elizabeth & John
Van Seters

Sally Walden

Glen Walker

Waterloo Region
Community
Foundation:

- Barb and Bill Hall
Charitable Fund

- John A. McLennan
Family Fund

- Landmann
Family Fund

- Madelyn Ann
Dalrymple
Memorial Fund

- Paul Kuntz
Legacy Fund

- Rosalind & Dieter
Kays Family Fund

Lynn & Edwin Weimer

Gerald & Joanne White

Andrew Widdis

Candace Widdis

Kristine Wielgosz

Robert Young

Victor & Sarah Zamin

Campbell
William Carter
Celine Champagne
Chris Springer

Gifting Fund
CUPE Local 791
Deb Dalton
Patricia Debrusk
DuRock Alfacing

International Ltd
Erb & Good Family

Funeral Home*
Robin Fair
Donald Finlayson
Mary Jane Finlayson
Anne Fischer
Mike Galloway
Pauline Giglio
Pat Gilmour
Jane Gingerich
H2R Business

Solutions
Ainslee Hackett
Marjorie Hallman
John Heathcote
Tracy Helm &

Paul Mack
Hazel Hislop
Richard & Mary Helen

Hobson
Gerry & Margaret

Hooper
Karen Hurlbut
Jane Jantzi
Bruce Jones
Kabis Charity Golf

Tournament
Mary & Marty Kings
Elizabeth & J.

Fred Kuntz
Dave Kuntz
Lavender Lane Inc
Larry Livingston
Paul Lofthouse
Alexis Lowater
Gordon Macdonald
Heather & Neil Main
Jo-Ann & Kuldip

Malhotra
Rick & Anne Markus
Kyle Martin

Maynard & Carol

Cressman Fund
Sandra McCrory
Colette & Murray

McGlynn
McKay Memorials Inc*
Alyssa McKeown
John & Cynthia

McMenemy
Beverley Middlemass
Rosemary Missere
Allison Moser
John & Heather Motz
Tricia Mumby
Yolanda Myskiw
Carolyn Neumann

-VanderBurgh
Northfield Trim

& Door Inc
Claus Ostermeyer
Patrick O'Toole
Paradise and

District Lions Club
Janet & Gary

Peddigrew
G William &

Barb Plauntz
Thomas Prell
Preston Medical

Pharmacy/Supply*
Derek Rae
Pauline Redman
Warren & Karen

Redman
Martin Richmond
RLB Management

Partnership*

David Robinson
Erika Rohr
RTOERO District 11

Waterloo Region
Scott & Elizabeth

Ruppert
John Scace
Brad & Heidi Schlegel
Ed & Marie Schnarr
Scotiabank*

The ScotiaMcLeod

Charitable Foundation
Jan Sherk
Judy Shulist
Barbara Sichewski
Mike Simpson
Julie Anne Smedley
Sharmila Sooknanan
Tim & Teresa Sothern
Connie Sousa
Stefanie Sousa
Donna Strangio
Carol Szarga
John Tellian
Robin Todd
Anita Tiessen
Lindsey & Craig

Tomlin



* Signature Event Sponsors

Mary Adamidis

Agents Of Good

Caitlin & Scott Agla

AirBoss Rubber
Compounding

Mary Joy Aitken

Carole Akazawa

Tina Alarie

Marilyn Allen

Sandra Allen

Alles Drywall &
Interior Construction
Inc

Lourdes Alves

Nolan Andres

Rodney Anez

Colin Angus

Jill Annett

Tracey Appleton

David Arajs

Monica Armbruster

Rolf Armbruster

Lori Armstrong

Carrie Arpa

Richard Asselin &
Jeanne Mance Asselin

Bob & Judy Astley

Andy Auch

Richard Auckland

Sandra Avery

Axonify

Carole Bacso

Brad Baechler

Jeffrey Baer

Marlene Baily

Rosemarie Baker

Beverly Bald

Susan Ball

Bankside Terrace

Deborah Bannerman
& Dennis Souder

Lorraine & Paul
Banton

Barn Dance
Historical Society

Herb & Lynda
Barnaby

Craig Barnard

Terry Barrett

William & Eileen Bartels

Marlene Barth

Joseph Barzo

Bob & Jan Basso

Nyle & Kathleen
Bauman

Cathy & Ed Baumann

Brian Bazely

Allie Bear

Linda Beauregard

Warren & Bernice
Bechthold

Barry Behling

Megan Bell

Milly Bellegris

David Bellingham

Joan and Norbert
Benik

Hildegard Benik

Allison & Jeff Bennett

Barb Bennett

Rose & Walter Besler

Barbara & Edward
Bianchin

Steve Bienkowski

Christine & Rick
Bigelow

Susan Bishop

Heather Blain-Yanke

Victoria Blakeley

Linda & Brian
Blamire

Roberta Bleiler

Barbara Blocki

Bob & Judi Blowes

Elaine Bock

Boehmer Box LP

Paul Bolger

Mary Boniface

Kaitlyn Bonneville

Ruth-Ann Boos

Leanne Borho

Gunda Boterman

Gary and Nancy
Boudreau

James Boudreau

Elizabeth Bourns

Suzanne Bowen

Stephen & Connie
Brattan

Florence Bray

Pat Brayshaw

Michael Brenneman

Jacque Breslauer

Brimax Financial
Services Inc.

Ana Brown

Beth & Steve Brown

Deborah & Ken Brown

Julie Brown

Laverne & Ella
Brubacher

Rick & Julie
Brubacher

Len Brunen

Myra Brunk

Marian Campbell

Abby Campbell

Alan Campbell

Charlotte Campion

Canada Donates Inc

Canadian General
-Tower, Ltd.

Cindy Canning-Smith

Anne Marie Carli

Maureen & Enzo Carli

Phyllis Carrigan

David Cash

Susan & Tom Casher

Laurel Catton

Zhi Hong
(Sarah) Chen

Xiuyun Chen

Wayne & Karen
Cheng

Cathy Cheoros

Scott & Melinda
Cherevaty

Doug & Rosemary
Chow

CIBC Wood Gundy

Clarke Starke &
Diegel

William & Sandra
Clemens

Judy Clerk

CMA Realty Ltd

Martha Cole

Gary & Pamela
Colmer

Styliani Congi

Karen Connors

David Cook

Nicole Cook

Samantha Cook

Lee Copp

Cristina Coraggio

Peter & Ellla Cormier

Deborah Corniel

Kim Corrigan

Betty Couillard

Suzanne Court

Gordon & Beverly
Cousineau

Alf & Sheryl Crabbe

Jonathan Creaghan

Bob & Laura
Cresswell
Owen Cresswell &
Bonnie Symons
Tim & Dale Crowley
Lesley & Ross
Cruickshank
Angus & Jo-Anne
Cunningham
Lorraine Curry
Nancy Curtin-Telegdi
S Dallner
Linda Dancey
Linda DaSilva
Zoey Dassios
Wendy Davenport
Jill & Grady Davis
Tobi Day-Hamilton
John Deans
Patrick & Theresa
Deckert
Tanya Degroot
Johnathan Dej
Jana Dekach
Lou Del Bel Belluz
Gina Deligianis
Carmen Della Valle
Becky Deutschmann
Elisabeth
Deutschmann
Deutschmann Law
Donald Devine
Debbie Diack
Violeta Diceanu
Lorna Dick
Christine Dickie
Amanda Dickson
Theresa Dickson
Dan Dietrich
Jane Dietrich
Trudy Dietrich
Karen Doerner
Lucia Dow
Anna Dracopoulos
Linda & Robert
Droine
William Droine
John Duda
Leslie & Neil Duffy
Paul & Janet Dullaert
Stephen Duncan
William Dunker
Kelly Dunnington
Barbara & Doug
Dunnington
Wayne Duquette
Biljana Durickovic
Susan Dusick
Teresa & Sydney Dye
Carolyn Dysart
Al & Cathy Dyson
Sarah Eadie
Brenda Eagle
Helen Eaton-Ramirez
Gloria & Duane Eby

Denise & Mike Eppel
Rod & Cheryl Erb
Peter & Betty Erb
Erb Transport

Lori Erwin

Ron & Sharry Esch
Evenholme

Investments Inc.
Wayne & Jean
Farhood
Brian Feldman
Roslyn Fernandes
Mark & Pam Ferrell
Margot Fieguth
Isobel Field
Peter & Lone Findlay
Brenda Fisher
Brian & Pauline
Fisher
Michelle Fisher
Ruthann Fisher
Kerry Fleiszig
Sarah Fleras
Christopher Fletcher
Allan Foerster
Nick & Krista Foisy
Forestview
Bible Church
Michael & Elizabeth
Forte
Margie Foster
Mary-Jane
Francescutti
Kim Fraser
Pamela Frazer
Diane Freeman
David Freer
Bonnie Fretz
Kenneth & Susan Frid
Greg Friday
Yvonne Fried
Ernst Friedel
Helen Friedman
Dianne Frombach
Liz and Paul Fryer
Jason Furtado
Nino Gagliardi
Nancy Galhardo
Carolyn Gardy
Marg Garey

Carol Gascho

Esther Gascho

Konrad & Brigitta
Gassner

Rob Gearns

Michael & Cora
Geffros

Katerina Georghiades

Gabor Gergely

Greg Gerrish

Jim & Adrianne Gies

Andrea Gilbrook

Alan Gilchrist

Derry Gilles

Mike & Carolyn Gilles

Wendy Gingerich

Pauline Gingrich

Luke Girard

Deb Glebe

Mark Godin & Sherry
McKinnon

Mary Goerzen-Sheard

Dave Good

Melanie Gooding

Joanne Goodreau

Abby Goodrum

Cynthia Gordon

Elizabeth Gordon

Joan Gordon

Susan Gordon

Anne Gorrie

Kasia & Karol
Gorzkowski

Sheena Gosse

Christine Goucher

Maryann Grace

Beverly Green

Laura & Bill Green

Linda & Brian Greer

Cathy Gregory

Ellen & Lester Greig

Jacqueline Greig

Dr. Marvin & Mindy
Gretzinger

James Grever

Dave & Diane Gribble

Erika Griffin

Dennis & Candice
Grimm

Sarina Grodofsky

Arlene Groh

Eileen Grubb

Frederique Guinel

Lindsay Gulanes

Martha Guy

Rebecca Guzar

H & O Cylindrical
Precision

Claudia Haack

Richard & Jean
Haalboom

Murray & Merle
Haase

Rose Angela Habash

Paulina Hadjiyianni




Donor List continued

ary and Lydia Harder

Pauline & Jim Harper

Carol Harrigan

Moyra Harron

Vernon Hart

Bernice Hartman
& Don Pagett

Linda Hathorn

Christine Hatton

Margaret Hauser

Christine, Neil,
Cortney, Morg
Hayhurst

Karen & Michael
Hayne

Luke Hazzard

James & Carol Heard

Richard & Jana
Heemskerk

Wayne & Pat
Heffernan

Jessica Heida

Nadine Heimpel

Kimberly Hellam

Len & Merle
Henhoeffer

Nadine Hergott

Shirley Hertzberger

Beth Higgins

Pam Hilliard

Pamela & David Hillis

Anne Hind

Lloyd Hislop

Steve Hoeg

Terry & Lynne
Hoffmann

Laura Holden

Kimberley Holita

Christine Holman

Borys Holowacz

Home Style Diner

Betty Hooper

Kelly Hooper

Angie & Roger
Hoppenrath

David & Judy Horman

Nicole Hottot

John A Houghton

Gary Howell & Marion
Thomson Howell

Stewart Hoy

Tricia Hudson

Ken & Carol Huehn
Diana Hughes
Cheryl Hugill
Anna Humphrey
Don Hunt
Ivan Hurlbut
Marilyn Hutchins
Hygeia Health
Care Inc.
Nancy Hynes
Carrol Iliffe
Kristin Iliffe
Maureen Inner &
Ted Sajkowski
Intact Public Entities
David & Deborah
Ireland
Charles & Pamela
Irwin
Gilad Israeli
Stephen Iwan
Marjorie Izumi
Emily Jaarsma
Dr. Roderick &
Alberta Jack
Julie Jackson
Mark Jacobs
Michael Jager
Rada Jankovic
Richard Janzen
Dave & Jan Jaworksy
Agnieszka Jecz
Jeffrey Robinson
Construction Inc.
Susan Jenkins
Wilfred & Cathie
Jenkins
Jim and Penny Kibble
Gifting Fund
Hanspal Johar
David & Susan Johnson
Rose Johnson
Dana and David
Johnston
Randy & Nancy
Johnston
Deborah Jones
Howard & Sandra
Jones
Helga Juergensen
Gavin Kagan
Debra Kalman
Denise Kamo
Michael Kani
Tracy Karageorgos
Larry Keats
David Keeler
Noni Keilty
Betty Ann Keller
Rev. J. Douglas &
Ruth M Kellough
Jan Kelly
Dan Kennedy
David Kennedy
Alexander Kenny
Amanda Kerr

ouglas Koegler
Ernie Konrad

Pallavi Koppikar

Jacquie Kowalchuk

Robert & Linda
Kraehling

Elise Kraft Van Ermel

Scott Kramer

Lynda & Ken Kramers

Hartman H.C. Krug

Amber Krulicki

Lynn & Tina Kubis

Bill Kuchma

Betty Kueneman

Charmaine Kuepfer

Kumiko Kunizane

Barbara Kunkel

David & Rosemary
Kuntz

Aunna Marie Kuzyk

Candace & Alan
Kwinter

Heather & James
Lackner

Stephen Lahn

Ian Laliberte

Debbie Lalonde

Ruth Lamb

Brenda and Steve
Lance

Jamie Lance

Helen Larkin

Heather Larton

Larry & Pat Laurin

Brenda Lavigne

Martha Law

Donna Lawrence

Tony Lea

Wendy Leach

Sehui Lee

Julie Legg

Rosa & Barry Lehmann

Jacob Lehn

Cassandra Leis

Leis Pet Distributing

Christine Lejarza

Jean Leonard

Laird Leonard

Louise Leonard

Denise Leschak

Walter & Donna
Leszkowicz

Merrick Levene

Amanda Levine

Oren Levine

Carrie Lewis

Karen Lienhart

Yaxi Lin

Gordon Linkletter

Chad & Sara Lintott

Lions Club of
Peterborough

Carl Litt

Dianne Littleton

James & Louise
Litwiller

Tom Litwiller &
Dianne Beresford

Edward Livingston

William Lizun

Katy Lloyd

John and Shirley
Lobach

Natalia Lobach

Sheila Lobrutto

Joanna Loebach

Irene & Heinz Loewen

George & Lynda

Lorentz

Eric Lovett

Michael & Barbara
Lynskey

Tina MacAllister

Diane MacAlpine

Brian Macdonald

Frances Macdonald

Fiona Macgregor

Brian & Donna MacKay

Gabriela MacKay

Barbara MacLeod

Sara MacMillan

Michele Mactaggart

Larry Magde &
Jill Nyren

Shirley & Peter
Madorin

Margaret Magner

Debbie Magnus

Ryan & Ruth Mahood

Beth Mainprize

Nancy Maitland

Bonita Makinen

Marg Mallory-Smyth

Jody Malo

Nancy Mann

Wanda Manning

Kimberly Marges

Fred & Joyce Martin

Michael Martin

Ron & Jill Martin

Murray & Patricia
Martin

Nancey Martindale

Cheryl Martin-Gray

Lola Masselle

James Masterson

Alun Masterton

Jim & Dianne Mather

sh McDonag
Heather McDonald
Tim & Jeannie
McElroy
Kristine McGregor
Sharon McIntosh
John & Kathleen
McKay
Ruth McKenna
Winnifred McLarnon
Lucy McLean
Susanne McMahon
S McMenemy
Deb McMillan
Karin McNabb
Olga & Fergus McNeil
Shannon McTaggart
Meadow Acres
Garden Centre
Sean Meaney
Megawire Inc.
Paul Meirowski
Maria Melo
Melodie Mensch
Gail & George Menzies
Petra Michno
Lynn Middaugh
Pat & Dennis Mighton
Lilian Mikuljan
Cindy Miller
John Miller &
Sandy Tyrrell
Rod Miller
Sally & David Miller
Tan Millet
Sandy & David Milne
Mary Izabel Miotto
Hilary Missere
Tami Mitchell
Lisa Moffat
Karen Moffatt
Nancy Moffatt
Ross Mohr
Maureen Mohr
Darlene Monkman
Sean & Lisa
Montgomery
Dave Moore
Marc & Lori Morin
Mary-Margaret Morris
Lorri Morrison
Mervyn Mothersell

Gary & Margaret
Mousseau

Marie & Toni Moutray

Laura & Bill Muirhead

Jennifer Mulder

Ernie Muller

Lisa Mulligan

Ronald & Janet Mullin

Felix Munz

Debbie & Wayne
Murphy

Bruce Murray

Jodi Murray

Cheryl Murton

Stefanie & Daniel
Musser

Nancy Nafziger

Jennifer Nairn

Joanna Nairn

Ruth Nairn

Napa/Cmax Kitchener

Narrenzunft
Concordia Club

Sabine Nassar

Clare Nelstrop

Reta Neudorf

Alison Ng

Patricia Nielsen

Elizabeth Nieson

Adah Noelting

Northfield Auto
Service Ltd.

Christine Novak

Lesley, Mike &
Charlotte Novak/
McNamara

Mary Nuernberger

Audrey O'Brien

Donna & Mike
O’Connor

Linda O’'Donnell

Cory O’Hehir

Sherri & Andrew
Ojamae

Laura & Mark Oliver

Frank O'Malley

Lottie Omand

Jackie Ooms

Doreen O’Rourke

Kayla Orr

Jay Osea

Helen Osumek

Rob and Jan O’Toole

Rita Owen

Betty & Joe Pagett

Jack Pal

Charlotte Panagapka

Goldine & Jim
Pankratz

Joanne Papadopoulos

Johanne Papillon

Terry & Rhonda
Patterson

Nancy Pauls

Lori & Rob Payne



Pioneer Craftsmen

Brian Pitts

Pluto Day Care

Dorothy Jean Pollock

Gary Pooley

Dave Potje

Emily Potter

Shelley Pozzo

Bill & Theresa Pratt

Maurice Prevost

Rachel Prichard

Sandra & Colin Prince

Jennifer Racicot

Shirley Ractsen

Maria Ragonese

Antoinette Ragonese

Shobana Rajan

Janet & Brian Ralphs

Richard Ratzlaff

Tan Rawlings

Cathy Read-Wilson

Joseph Recchia

Christine Redman

Deborah & Don
Redman

Sarah Rehan

Lauren Reibeling

Lois & Bob Reichard

Sandra Ann Reid

Susan Remers

John Rempel

Renison University
College

Gordon & Reta Rice

Marjorie & Doug
Richard

Marion Richardson

Donna Rich-Bradie

John & Nancy Riley

Beverly & Tim Ritchie

Pat Robinson

Grace & Ronald Rockel

Bruce Rodrigues

Elisabeth Roessler

George & Laurie
Rogers

Marlene Rogers

Pauline & Mike Ronzio

Teresa Ronzio

Harry & Margaret
Rosenfeld

Brian Rossmajer

Rotary Club of Kitchener
- Grand River

Michael & Melodie Roth

Jennifer Roy

Victoria Roy

Dorene Rudy-Snyder

Jane Russwurm

Lance Russwurm

Tim Russwurm

Linda Saarkoppel

Dawn Sadler

Celine Sandor

Ted Scharf

Paul & Ruth Schaub

Judith Scheifele

Sandra & John
Schiedel

Schiedel Construction
Incorporated

Dagmar Schilha

Jane Schneider

Dale Schneider

Carmen Schnieder

Art Schooley

Nicole Schwehr

Joe Scollard

Dale Scott

John Scott

Sean Scott

Helen Scutt

David Seebach

Glen Seibel

Ken & Kathryn Seiling

Mitzi Seli

Diane Seperic &
Ken Kaufman

Troy Shantz

Carol & Leroy Shantz

Derrick & Denise
Shantz

Rick & Ruth-Ann
Shantz

Shirley Shantz

John Sharkey & Jennifer
Klausnitze

Kathy Shaw

Adrienne Shinnie

Jennifer Shoen

Bill Siekierski

Donna Sills

Susan Simanzik

Edward & Elizabeth
Simmons

Juanita Simmons

Lauren and Greg
Simpson

Alison Sims

Al Sippel

Shirley & Ted Sivyer

Margaret & Anthony
Skells

Bob Smith

Charles Smith

Diana Smith

Jennifer Smith

Kathi Smith

Kathleen Smith

Kelly Anne Smith

Elaine Snider

Keith Snieder

Martha Snyder

Laura Snyder

Stephanie Snyder

Carrie Sol

Stikeman Elliott LLP

Loretta Stockie

Jill Stoddart

Paul Stolee

Norma Stoneburgh

Janice Stover

Paul & Joanne Straus

Peter Stroebel

Linda Stumpf

Brenda Sumnall

Don Surphlis

Kathy Susic

Howard Sutherland

Paul Sweeny & Marie-
Josee Boily Sweeny

Melinda Szilva

Don & Sherry Tabbert

Jim & Vikki Tait

Lori Tait

Bonnie Taylor

Donald Taves

Anton Tchajkov

Linda Teather

John Tellian

Karen Temple

Jan Tennant

Eric & Lynda Thacker

Brenda Thaler

The Blondes Inc.

The Salvation Army

Harold and Tobi
Thiessen

Elmer Thiessen

Marilyn Thiessen

Barry & Mary Thomas

Janet Thompson

Bill & Joanne Thomson

Ella & Kevin Thorn

Jim Tiessen

Frank & Helen Tompa

Pashalina Townsend

Laura Tremblay

Terri Truscello

Tony & Valerie
Truscello

Sharon Trulli

Susan & Douglas Turner

Susan Turnquest

Ashley Tyrrell

John & Joyce Uberig

UGDSB Social
Work Team

Alexander Vallance

Sandra Van Der
Meulen

Gord Van Dyk

Anthony Van Huis

Lisa Vanwinden

Wayne & Dawna
Vanwyck

Sarah Varley

Tiffany Vasquez

Suzanne Veloso

Vetsource Canada

Kenneth Vetzal

Vic and Rita Krueger
Gifting Fund

Guy & Maureen
Vinandy

Sylvia Vincent

Brian Voigt

Don & Mary Voisin

Joe Voisin

Karin Voisin

Steve & Angela Voisin

Cyndy Vrancart

Heidi Wagner

Heidi & Peter Walker

Glen Walker

Dianne Walkom

Mark & Laurie Walters

Malcolm Warner

Doreen Warner-Fibke

Waterloo Heights
Seniors Apts

Doreen Weber

Janice Weber

Jeff Weber

John & Elaine Weber

Rich & Janice Weiler

Art & Barb Weiler

Wendy Weinberg

Tracy Weiss

Janice Welch

Hugh & Dianna Weltz

Robert & Doreen West

Denise Wettlaufer

Bill & Doreen White

Dean & Kate Wick

Lorraine Widdis

Elsie Widdis

Robert Wiffen

Shirley Wildfang

Andrew Wilkin &
Barb Carter

Rick & Paula Williams

Dr. Elliot & Helen
Williamson

Rose Wilson

Liane Winstel

Magda Wisniewski

Elizabeth Witmer

Karen Witt

Gail Wittich

Connie Wittig

Louise & Steve Woeller

Sandra Woolfrey

Peter Woolstencroft

Molly Worden &
Tom Slomke

Worldsource Financial

Richard & Ruth
Woroch

Nancy Worthington

Paul Wright

Helen Louise Wynne

Foundation

In-kind Donors

Belwood Poultry Ltd

Benjamin Tree Farm

Busy Hands Quilt
Guild

City of Kitchener

City of Waterloo

Colour Paradise
Greenhouses

Creative Landscape
Depot

Dare Food Products

Esta Chocolates

Great Lakes Poultry

Homewood Suites

Kitchener-Conestoga
Rotary Club

Kitchener-Westmount
Rotary Club

Knights of Columbus,
Waterloo Knights

La Creme

Lavender Lane

MayCourt Club

Meadow Acres Garden

Real Canadian
Superstore

Schlegel Urban
Developments

St. Jacobs Farmers
Market

Stemmler’s Meats

Stockyards Brewing

Swanson’s Home
Hardware

TA Appliances

Toyota Motor
Manufacturing Canada

Waterloo Central
Railway

Waterloo County
Quilters’ Guild

Waterloo Ravens Girls

Ontario
Health

Hockey Association
Wild Thing Floral Ontario ‘,7 Fondation
Zehrs Glenridge Trillium T A Trillium
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Financials

Consolidated Statement of Operations
For the year ending March 31, 2024

REVENUES

Revenues Operating Fund  Capital Fund  2023/24 ($)
“ Government Government 1,157,813 - 1,157,813
B Government Government-residence 1,711,332 - 1,711,332
residence
o Grants Grants 112,748 36,215 148,963
B Donations & Donations and 1,105,725 112,400 1,218,125
Fundraising Fundraising
M Interest & Other
Interest & other 71,838 43 71,881

4,159,456 148,658 4,308,114

Expenses
EXPENSES P
Program/Service 3,413,368 - 3,413,368
Delivery Expenses
M Program/Service Occupancy & 759,955 1,226 761,181
Delivery Expenses Support Expenses
B Occupancy & L
Support Expenses Amortization of - 691,997 691,997
Amortization of Property & Equipment

Property & Equipment

4,173,323 693,223 4,866,546

Net Income for the Year 13,867 -544,565 .558,432

ending March 31, 2024

The financial materials presented are extracted from the Audited Financial Statements. The
report of the auditor and the complete statements are available at the Annual General Meeting
and thereafter, at the offices of the Executive Director.




Engaging with our Community

Talking about death and dying, even just talking about planning
for death and dying, is a difficult conversation for many people.
And yet, being prepared and understanding what the journey
could look like has been proven to make the process easier for
the individual and their caregivers. Because of this, a large part
of our work is engaging with the community to share knowledge
and spark conversation.

In the past year we have reached over 3600 community members
with Book Studies; Film Friday’s; Death Café discussion groups;
workshop presentations; and special events such as our partnership
with St. Andrews Presbyterian church to host a two day Dying to
Know conference.

We also hosted three presentations by Dr. Samantha Winemaker
and Dr. Hsien Seow introducing their new book Hope for the Best,
Plan for the Rest with partner community organizations such as
. Waterloo North Mennonite Church.

- Additionally, we are reaching out to multicultural communities
doing presentations for the Red Maple Chinese Seniors Association
of Waterloo Region and the Muslim Women of Cambridge.

Feedback from all of these sessions include:

e “lively, informative, helpful practical information”

e “was informative and educational and belief system shifting
-powerful”

e “thank you for spreading awareness and giving people the
opportunity to navigate and steer their illness to a more
positive end of life journey”

e “It’s nice to know that there is education and support for
those advocating and sharing care for ourselves and/or a loved
one ...support and information can make all the difference in
someone’s journey”

e “The event was fabulous and inspirational... Questions to ask
health care providers are excellent and I expect should open
conversations. Thank you, thank you, thank you.”

Together we are engaged in a journey of education and support
for those experiencing end of life, building Waterloo Region into
a Compassionate Community.
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Honouring
Our Loved Ones

Join us for our upcoming
memorial events. A
beautiful way to honour
your loved one and to lend
your support to Hospice

Waterloo Region.

Thank you
for your support!

Your financial support is more
important than ever. Because of
donors like you, Hospice Waterloo
Region is able to provide services at no
cost to clients and family members.

www.hospicewaterloo.ca/donate

100 Solstice Way
Waterloo, ON N2K 0G3
T 519-743-4114
F 519-743-7021
hospice@hospicewaterloo.ca

Hospice Waterloo Region Charitable Number 140415795 RR0001
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This is an annual family and dog friendly walk. It
IS @ unique opportunity for those families and
friends who have lost a loved one to create a

legacy of on-going support by hiking in their
memory.

+

Jiifils:

This evening is a wonderful way to become part
of our compassionate community. Families can
participate in a candlelit walk, an outdoor
memorial and lighting ceremony.



